


WARRANTY CLAIM 
CLAIMANT: 

  

first and last name street 

  

city zip code 

  

phone e-mail 

RETURN ADDRESS 

(do not fill out if it is the same as above) 

  

first and last name street 

  

city zip code 

RETURNED GOODS 

  

name date of purchase 

  

IN code invoice (receipt) number 

 

Dealer, seller (i.e. e-shop, Ostrava store, etc.) 

CUSTOMER’S PREFERRED WAY OF SETTLEMENT 

☐ REPLACEMENT ☐ REPAIR ☐ REFUND ☐ OTHER 

 

Detailed description of the damage and its cause 

 

 

 

It is necessary to attach a copy of the receipt to this list. 
If you do not fill in the above information, we will not accept your warranty claim. 

WARRANTY CLAIM STATEMENT (filled out by a service technician) 

 

name of the technician 

Warranty claim accepted: ☐ YES  ☐ NO 

Goods returned to the claimant: ☐ NEW ☐ REPAIRED ☐ NOT REPAIRED ☐ CREDIT SLIP 



 

service technician’s statement 

 

 

 

spare parts used 

 

 

Date of return to the claimant: sent: ☐ CP ☐ GP 

 price: 

Service technician’s signature: weight: 


