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Thanks for purchasing this product. Please read this manual carefully in order to know how to use this 
product correctly before operation. Please pay attention to some important safety warning and keep 
this manual for future references.  

Note: Our Company reserves the right to revise the design and description of this product without any 
further notice.  

SAFETY PRECAUTIONS 

IMPORTANT SAFETY WARNINGS 

• Place the product on flat and solid surface and keep at least 0.6 m free space around the 
product. 

• Kids can move around this product only under adult supervision. 

• Use only well-grounded socket and proper power cord. 

• Pull out the plug after every use or during maintenance to avoid injury or damaging the 
product.  

• Please use this product according to the manual. 

• Do not use unauthorized modifications or accessories. 

• Only for indoor use. 

• Before first use, please read the manual carefully.  

• Use this product as is described in the manual. 

• Recommended maximum use time is 20 minutes.  

• Do not use the device if it is damaged. (frame, leather etc.) 

• Do not use the chair if the ventilation is blocked. 

• No not put on chair heavy items or objects with sharp edge. 

• Do not fall asleep during massage for safety reasons. 

• Do not use the chair after you consumed alcohol or other drugs or if you are sick or dizzy. 

• Do not use within one hour after meal. 

• Please be caution and do not use too strong massage.  

• Maximum load: 150 kg 

POSITION OF MASSAGE CHAIR 

• Do not use the chair in high temperatures or moist environments (e.g. bathroom). 

• Do not use the chair immediately after temperature change. 

• Do not use in dust or impropriety rooms. 

• In is important to secure enough space and ventilation.  

PEOPLE THAT SOULD NOT USE THE PRODUCT 

• People suffering from osteoporosis.  

• People who has hearth problems or are using electronic medical equipment (e.g. 
peacemaker). 

• People suffering fever. 

• Pregnant women.  

• People suffering skin diseases.  
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• Kids younger 14 years old or people suffering mental illness can use this product only under 
adult supervision.  

• People that are recommended rest from the doctor or people suffering from sickness.  

• Do not use this chair if you have wet body.  

• Do not use the heat function if you are heat sensitive.  

SAFETY 

• Maintenance should me done only by qualify person. Use should not disassemble the chair or 
do the maintenance by themselves.  

• After every use unplug the cord. 

• Do not use the product if the power cord, plug or socked are damaged. 

• If you are not using the chair for long period of time, store it at a clean and dry place and 
secure the power cord. 

• Do not expose the chair to high temperatures, direct sunlight and do not place the chair near 
heat source. 

• If the power cord, plug or socked are damaged, ask professional or qualified person for help.  

• For cleaning use wet sponge only. Do not use thinner, gasoline or alcohol for cleaning.  

• Mechanical parts are assembled and made to require minimum maintenance.  

• Pay extra attention to not damage the chair with sharp objects.  

• Do not push the chair on uneven ground, always pick the chair up and then move. 

• Do not let the chair to work for long periods of time. 

COMMON PROBLEMS AND SOLUTIONS 

• It is common that the motor is making sounds. 

• If the chair is not working please check the power cord, plug and socket and that the switch is 
ON.  

• After the massage time is over the massage chair will turn OFF. The product will automatically 
shutdown if it is overheated – wait at least half an hour before next massage. 
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PARTS 

 

1. Pillow pad 

2. Control panel 

3. Arm air cussion 

4. Seat cushion 

5. Leg rest frame 

6. Foot rest frame 

7. Back pad 

8. Armrest 

9. Remote controller pocket 

10. Backrest cover 

11. Control panel holder 

12. MP3 panel 

13. Transport wheels 

14. Power cord and plug 

15. Headphone socked 

16. Power plug socket 

17. Power switch  

18. Fuse box 

CHARACTERISTIC 

• Massage chair has set of 4 silent 3D massage heads, which are moving up and down and are 
stretching back and forth.  

• The shoulder pad has automatic micro adjustment detection. This system can adjust the 
massage heads according to the body position and massage points which makes the 
massage more pleasant and efficient. 

• Computer is equipped with automatic massage programs. 

• Up to 3 user programs can be saved. 

• Main massages are automatic massage, massage with hot air cussion, spiral massage of 
lions, vertical massage of thighs and stretching massage.  

• User can choose from all types of massages of upper body: complete/local massage/ body 
massage. Massage of shoulders is divided into 6 types: massage with all fingers, massage 
with palms, massage with thumbs, combined massage, 3D massage. Intensity can be 
adjusted with 5 levels. Massage with pals or thumbs san be adjusted into 5 positions. 

• The massage of arms is done with 26 air cussion – intensity can be adjusted in 3 levels. 

• For air cussion massage of upper body, the chair has 4 cussion in back pad, 16 cussion in 
seat and 38 cussion in leg pad.  

• MP3 player has these functions: pause, play, next song, previous song, volume up and down. 

• Back support is provided with heat function with infra light thanks to the carbon fiber.  
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• Feet support height can be adjusted.  

• The massage chair support back and leg adjustment. 

• After the user sits into the chair the chair will recognize the right position of massage heads. 
After you turn off the chair, all heads will return to default position. 

• Control panel is equipped with VFD display. 

• Accessories: MP3 panel, headphones, USB disk. 

CONTROLS 

CONTROL PANEL 

 

* Picture is only for 
illustration purposes 

CONNECTION OF THE DEVICE 

Connect the plug to the socket 

 

Turn on the switch  
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TURNING ON THE MASSAGE 

• If you press the  button the massage will turn on after the back pad and leg rest frame are 

adjusted to appropriate position. If you hold the   button, the massage will start 
immediately without the adjustment.  

• System automatically detect positions of shoulders and massage points. After the detection is 
completed the sound alarm will be signaling. 

• In case of need the position of shoulder pads can be change with buttons  and . If 
the change is not within 10 seconds of automatic detections the massage will start. 

Button for moving the massage heads up 

 
Button „Up “  

Button for moving the massage heads down 

 

Button „Down “  

 

Right positions of massage heads: 

 

• User can choose type of massage. 

• For saving actual massage press buttons ,  or . 

SETTING UP THE LEGHT OF THE MASSAGE 

Button Characteristic 

 

Default time is 20 minutes. Maximum massage time is 40 minutes. Each press of 
„TIME“ button add 5 minutes. After 40 minutes the time will return to lowest time of 5 
minutes. 

CHOOSING THE MASSAGE 

AUTOMATIC MASSAGE 

Button  Characteristic Display shows 

 

Relaxing massage: relaxing muscles and regenerating joints 

 

 

Gentle massage: increasing blood circulation 

 

 

Massage against pain: Deep massage to relieve pain in the 
affected areas 
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Stimulating massage: removing fatigue and stimulating the body 

 

NOTE: Press the  button until the display shows wanted massage. 

 

MASSAGE FUNCTION 

Button Characteristic Display shows 

 

Complete massage with air cushions: hips, buttocks, upper 
limbs, calves. 

 

 

Spiral Massage: the air cushions in the hip area move spirally 
and the saddle pads move vertically. 

 

 

Vertical massage buttocks: pads in the saddle area move 
vertically. 

 

 

Stretching massage: the calves are clenched with air cushions, 
the backrest is lowered, the footrests move downwards and 
stretches the middle part of the body. Seat cushions and 
massage mechanism are active. 

 

 

INTENSITY ADJUSTMENT 

Button Characteristic Display shows 

 
Button to reduce the intensity of back massage. 

 

 
Button to increase the intensity back massage. 

 

 

CHOOSING THE TYPE OF MASSAGE 

Button Characteristic Display shows 

 

Massage on the shoulder area: automatic mode, speed and 
strength can be controlled.  

 

Combination massage: automatic mode, speed and strength 
can be controlled.  

 

Finger massage: Automatic mode, speed and strength can 
be controlled.  

 

Palm Massage: 2 different modes, speed, span of heads and 
power can be controlled.  

 

Thumb Massage (Shiatsu): 2 different modes, speed, span of 
heads and force can be controlled.  

 

3D massage: 4 different modes, speed and strength can be 
controlled.  

 

Speed: Can be set in 5 levels. 
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Spacing of massage heads: 5 different positions (in Flap and 
Shiatsu modes) 

 

 

Button Characteristic Display shows 

 

Massage focused on 1 point 

 

 

Local massage 

 

 

Complete massage 

 

 
Buttons to change the position of the massage heads (only 

for spot and local massage) 

Move the massage 
heads down 

 
Move the massage 
heads up 

NOTE: The  button can not be used for shoulder massage. 

 

MASSAGE AIR CUSSION 

Button Characteristic Display shows 

 

Massaging the upper body: After pressing this button, a 
forearm and arm massage starts. The intensity can be set 
in 3 steps. 

 

 

Body Lower Body Massage: Functions for foot massage, 
loin and buttocks. 

 

 

Button for setting the intensity of the massage. The 
intensity can be set in 3 levels.  

 

Functions accompanying lower body half massage and 
calf massage. 

 

ADDITIONAL FUNCTIONS 

Button Characteristic Display shows 

 

Foot massage: intensity can be set in 3 levels. 

 

 

Thermal therapy: Functions for heating the backrests and 
knees. The function will take effect within 3 minutes of 
activation.  

 



10 

 

MP3 PLAYER 

Button Characteristic Display shows 

 
Play/ Pause 

 

 

Previous song 

 

 
Next song 

 

 
Turn up volume 

 

 
Turn down volume 

 

 

TURNING OFF THE DEVICE 

Turn the switch off 

 

Unplug the power cord 

 

 

SAVING MP3 FILES 

• Stop the massage. 

• Unplug the USB disk from MP3 unit. 

• Plug the USB disk to computer (Windows XP, Windows 2000, Windows NT). 

• Save MP3 files to USB. If needed format the USB disk. 

• After storing the MP3 files, remove the disk. 

• Unplug the USB disk. 

• Plug the USB disk to MP3 unit. 

• Now you can listen to songs, turn on the massage chair. 

NOTE: 

• If the MP3 player is not working, please try to format USB disk and then store song on USB 
disk. 

• Do not try to disassemble the MP3 players from the massage chair.  
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1) MP3 panel 

2) USB disk 

3) USB disk cover. 

 

ASSEMBLY 

ARM REST  

• Check if the inner holders are attach to the armchair frame. (Picture 1) 

• Open the zipper on the bottom of the arm rest.  

• Open the lard and small compartment outside of the arm rest. (Picture 2)  

• Life the arm rest and place it on the chair. Pull the air hose out of the seat frame and slide it 
through the opening on the inside of the arm rest. (Picture 3) 

• Attach the arm rest on holders. (Picture 4) 

• Screw the bolt. (Picture 5) 

 

• Hold the arm rest, put on the screw the distance circle, washer and screw with self-locking nut. 
Tight properly with the key. (Picture 6) 

• Insert the Allen screw with the upper fixing cap, then screw the cap to the top of the holder. 
(Picture 7) 
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• Insert the Allen screw with the lower fixing cap, then screw the cap to the bottom of the holder. 
(Picture 7) 

 

 

• Connect the air hose to connectors inside the metal frame of the chair. (Picture 8) 

• Check the connection of the arm rest to the frame. If the arm rest is tightly holding on the 
frame, snap the caps on the outside of the arm rest. (Picture 9) 

• Finish the assembly by closing the zipper on the bottom side.  

 

When you are lifting from the massage chair, 
to not push on the restraints. 

 

Do not push the pillows for arm massage.  
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CONTROL PANEL 

 

1. Control panel holder 

2. Screw 

3. Post 

4. Fixing foot 

 

• First unscrew the screw from the control panel bracket. (Picture 1) 

• Attach the bracket to the post. (Picture 2) 

 

• Screw the bolt back into the holder. (Picture 3) 

• Mount the fixing foot. (Picture 4) 

 

• Insert the fixing holder into the hole in the right back so that the groove in the foot is facing 
down. (Picture 5) 

• Fix the foot with three screws. (Picture 6)  

 

• Mount the post to the fixing pin. (Picture 7) 

• Attach the post to the fixing foot - make sure that the screw holes are adjacent to each other. 
(Picture 8) 
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• Fasten the post to the foot with two screws. (Picture 9 and 10) 

 

ADJUSTMENT OF THE DISPLAY 

• The control panel holder enables both horizontal and vertical adjustment of the display. 

 

PROTECTION OF THE FLOOR 

After a long time stand of the massage chair can damage the wooden floor. It is recommended to use 
carpet or protection pad.  

WARNING: No not move the chair on transport wheel on wooden floor, uneven ground or when you 
do not have enough space. Chair should be lifted with at least 2 persons. 
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MOVING THE MASSAGE CHAIR 

Before tilting the chair on the wheels, make sure you do not interfere with any cables while moving. 
Fold the chair on the wheels and move it to the desired position. 

 

PRODUCT SPECIFICATION 

MODEL: A33 

NAME: Massage chair 

CONFIGURATION: 05 

POWER VOLTAGE: 

110-120V 60Hz 

220-240V 50Hz / 60Hz 

NOMINAL POWER: 220W 

RECOMMENDED MAXIMUM TIME OF OPERATION: 20 minutes 

SAFETY CLASS: I 

USED MATERIALS: PVC, PA fiber, steel components, electric and electronic parts  

MATERIAL PU LEATHER FABRIC WOOD 

     

 

TERMS AND CONDITIONS OF WARRANTY, WARRANTY CLAIMS 

General Conditions of Warranty and Definition of Terms 

All Warranty Conditions stated hereunder determine Warranty Coverage and Warranty Claim 
Procedure. Conditions of Warranty and Warranty Claims are governed by Act No. 89/2012 Coll. Civil 
Code, and Act No. 634/1992 Coll., Consumer Protection, as amended, also in cases that are not 
specified by these Warranty rules. 

The seller is SEVEN SPORT s.r.o. with its registered office in Borivojova Street 35/878, Prague 
13000, Company Registration Number: 26847264, registered in the Trade Register at Regional Court 
in Prague, Section C, Insert No. 116888. 

According to valid legal regulations it depends whether the Buyer is the End Customer or not. 

“The Buyer who is the End Customer” or simply the “End Customer” is the legal entity that does not 
conclude and execute the Contract in order to run or promote his own trade or business activities. 

“The Buyer who is not the End Customer” is a Businessman that buys Goods or uses services for the 
purpose of using the Goods or services for his own business activities. The Buyer conforms to the 
General Purchase Agreement and business conditions. 
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These Conditions of Warranty and Warranty Claims are an integral part of every Purchase Agreement 
made between the Seller and the Buyer. All Warranty Conditions are valid and binding, unless 
otherwise specified in the Purchase Agreement, in the Amendment to this Contract or in another 
written agreement. 

Warranty Conditions 

Warranty Period 

The Seller provides the Buyer a 24 months Warranty for Goods Quality, unless otherwise specified in 
the Certificate of Warranty, Invoice, Bill of Delivery or other documents related to the Goods. The legal 
warranty period provided to the Consumer is not affected. 

By the Warranty for Goods Quality, the Seller guarantees that the delivered Goods shall be, for a 
certain period of time, suitable for regular or contracted use, and that the Goods shall maintain its 
regular or contracted features. 

The Warranty does not cover defects resulting from (if applicable): 

• User’s fault, i.e. product damage caused by unqualified repair work, improper assembly, 
insufficient insertion of seat post into frame, insufficient tightening of pedals and cranks 

• Improper maintenance 

• Mechanical damages 

• Regular use (e.g. wearing out of rubber and plastic parts, moving mechanisms, joints etc.) 

• Unavoidable event, natural disaster 

• Adjustments made by unqualified person 

• Improper maintenance, improper placement, damages caused by low or high temperature, 
water, inappropriate pressure, shocks, intentional changes in design or construction etc. 

Warranty Claim Procedure 

The Buyer is obliged to check the Goods delivered by the Seller immediately after taking the 
responsibility for the Goods and its damages, i.e. immediately after its delivery. The Buyer must check 
the Goods so that he discovers all the defects that can be discovered by such check.  

When making a Warranty Claim the Buyer is obliged, on request of the Seller, to prove the purchase 
and validity of the claim by the Invoice or Bill of Delivery that includes the product’s serial number, or 
eventually by the documents without the serial number. If the Buyer does not prove the validity of the 
Warranty Claim by these documents, the Seller has the right to reject the Warranty Claim. 

If the Buyer gives notice of a defect that is not covered by the Warranty (e.g. in the case that the 
Warranty Conditions were not fulfilled or in the case of reporting the defect by mistake etc.), the Seller 
is eligible to require a compensation for all the costs arising from the repair. The cost shall be 
calculated according to the valid price list of services and transport costs. 

If the Seller finds out (by testing) that the product is not damaged, the Warranty Claim is not accepted. 
The Seller reserves the right to claim a compensation for costs arising from the false Warranty Claim. 

In case the Buyer makes a claim about the Goods that is legally covered by the Warranty provided by 
the Seller, the Seller shall fix the reported defects by means of repair or by the exchange of the 
damaged part or product for a new one. Based on the agreement of the Buyer, the Seller has the right 
to exchange the defected Goods for a fully compatible Goods of the same or better technical 
characteristics. The Seller is entitled to choose the form of the Warranty Claim Procedures described 
in this paragraph. 

The Seller shall settle the Warranty Claim within 30 days after the delivery of the defective Goods, 
unless a longer period has been agreed upon. The day when the repaired or exchanged Goods is 
handed over to the Buyer is considered to be the day of the Warranty Claim settlement. When the 
Seller is not able to settle the Warranty Claim within the agreed period due to the specific nature of the 
Goods defect, he and the Buyer shall make an agreement about an alternative solution. In case such 
agreement is not made, the Seller is obliged to provide the Buyer with a financial compensation in the 
form of a refund. 
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SEVEN SPORT s.r.o. 

Registered Office:    Borivojova 35/878, 130 00 Praha 3, Czech Republic  

Headquarters:     Delnicka 957, 749 01 Vitkov, Czech Republic   

Warranty & Service Centre:   Cermenska 486, 749 01 Vitkov, Czech Republic 

CRN:      26847264 

VAT ID:     CZ26847264 

Phone:      +420 556 300 970 

E-mail:      eshop@insportline.cz 

     reklamace@insportline.cz 

     servis@insportline.cz 

Web:      www.insportline.cz 

 

SK 

INSPORTLINE s.r.o. 

Headquarters, Warranty & Service centre:  Elektricna 6471, 911 01 Trencin, Slovakia  

CRN: 36311723 

VAT ID: SK2020177082 

Phone:     +421(0)326 526 701 

E-mail:     objednavky@insportline.sk 

     reklamacie@insportline.sk 

     servis@insportline.sk 

Web:     www.insportline.sk  

Date of Sale:      Stamp and Signature of Seller:   

 

 


