
 

USER MANUAL – EN  

IN 31270 4D Massage Chair inSPORTline Salvenza 

 



2 

 

CONTENTS 

SAFETY INSTRUCTIONS ....................................................................................................................... 3 
MAINTENANCE ...................................................................................................................................... 4 
OPERATING ENVIRONMENT ................................................................................................................ 4 
ADDITIONAL INFORMATION ................................................................................................................. 4 
ASSEMBLY ............................................................................................................................................. 5 

CALF MASSAGE FRAME ATTACHING ............................................................................................. 5 
CONTROLLER HOLDER ATTACHING .............................................................................................. 5 
AIR HOSES.......................................................................................................................................... 6 
CHANGING FRAGRANCE CARTRIDGES ......................................................................................... 6 

PLACEMENT ........................................................................................................................................... 7 
RELOCATION ......................................................................................................................................... 7 
BACK AND HEAD CUSHIONS ............................................................................................................... 7 
PLUG IN .................................................................................................................................................. 8 
PRODUCT DESCRIPTION ..................................................................................................................... 9 
CONTROLS ........................................................................................................................................... 15 

MASSAGE DESCRIPTION ................................................................................................................ 31 
SETTINGS ......................................................................................................................................... 47 

CLEANING ............................................................................................................................................ 53 
SPECIFICATIONS ................................................................................................................................. 53 
ENVIRONMENT PROTECTION ........................................................................................................... 53 
TERMS AND CONDITIONS OF WARRANTY, WARRANTY CLAIMS ................................................. 54 
 



3 

 

SevenSport s.r.o. reserves the right to make any changes and improvements to its product without prior 
notice. Visit our website www.insportline.eu where you will find the latest version of the manual. 

SAFETY INSTRUCTIONS 

• Read the manual before use and keep it for future reference. 

• The chair is not intended for children, people with reduced motor skills, people with physical 
limitations, or people with reduced mental capacity. These people may only use the chair if they 
are under the constant supervision of a responsible adult or guardian. 

• Do not use the chair if you suffer from osteoporosis, heart disease or disorder, fever, skin 
disease, people with heat sensitivity. 

• Do not use the chair if you use a pacemaker or other electronic medical device. 

• The chair is not suitable for pregnant women. 

• Consult a doctor before use. 

• Do not use the chair if you are wet or have damp skin. 

• The chair must not be used by children under 14 years of age without supervision. 

• Do not use the chair if the power cord is damaged. Ask the service department or a qualified 
person to replace the power cord. 

• Keep children away from adjustable parts of the chair. 

• Use only a properly grounded outlet for power. 

• Unplug the chair from the power supply after use or before cleaning. 

• Use the chair only in accordance with the manual. 

• Do not use unapproved accessories or modifications. 

• We recommend a maximum of 20 minutes of continuous massage operation. 

• Do not use the chair if it is damaged, the leather cover is damaged, or sharp edges appear on 
the chair. 

• Protect the chair from impacts, falls, or other physical damage. 

• The chair is not intended for sleeping. 

• Do not use under the influence of alcohol, drugs, or medications that may negatively affect 
judgment or motor functions. 

• Do not use within 1 hour of eating. 

• Only plug into outlets that meet specifications. 

• Do not handle the power cord with damp or wet hands. 

• Keep the chair and all its parts away from water. There is a risk of electric shock. 

• Do not pull the power cord. 

• Protect the power cord from damage. 

• Do not clean the electrical parts with a damp or wet cloth. 

• In case of damage, stop using the product immediately and have the defect repaired before 
using it again. 

• If you feel unwell or uncomfortable, stop using it immediately and consult a doctor. 

• Storage temperature: 5°C – 40°C 

• Humidity: 20% – 80%, in a well-ventilated room free from corrosive gases 
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MAINTENANCE 

• For cleaning and maintenance, follow the instructions in the manual. 

• After use, turn off the main switch. 

• Do not use if the power cord is damaged. 

• Store the chair in a dry and clean room, disconnected from the power supply. 

• Do not store in a room with high temperatures, humidity or near open fire or flames. 

• Do not expose to prolonged sunlight. 

• Clean the surface with a soft, dry cloth. Do not use aggressive cleaning agents. 

• The mechanical parts do not require any specific maintenance. 

• To move the chair on an uneven surface, it is necessary to lift the chair. 

OPERATING ENVIRONMENT 

• Do not use in rooms with high humidity such as saunas, swimming pools, etc. 

• Do not use if the room temperature changes suddenly and drastically. 

• Do not use in a room with high dust content. 

• Do not use in a room with poor ventilation or poor air flow. 

ADDITIONAL INFORMATION 

• It is normal to hear the motor running during use. 

• If the controller is not working properly, check all connections and the power switch. 

• The chair will automatically turn off after the set operating time. In case of long continuous 
operation, the temperature sensor may turn off the chair. In this case, you need to wait for the 
chair to cool down for approximately 30 minutes. 
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ASSEMBLY 

CALF MASSAGE FRAME ATTACHING 

Attach the air hoses to the appropriate valves. White-marked valve hose and connector hose (fig. 1). 

After connecting the air hoses, open both clamps (Fig. 2). 

 

Attach the calf massage frame, then close the clamps and secure with the M4 screw (Fig. 3). 

 

CONTROLLER HOLDER ATTACHING 

Align the holder with the base. Then secure with M6 screws (Fig. 1)  

Then attach the cover (Fig. 2)  
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AIR HOSES 

Connect the air hoses (1 and 3) and then (2 and 4). Secure the hoses with a nut, then tighten clockwise.  

 

CHANGING FRAGRANCE CARTRIDGES 

Pull out the cartridge and remove the lock on the underside of the cartridge (Fig. 1). 

Place the fragrance in its original place (Fig. 2), paying attention to the direction of placement (Fig. 3). 

Fragrances can be swapped as needed (Fig. 4).  
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PLACEMENT 

Make sure there is at least 17 cm of free space 
behind the chair.  

Do not expose the chair to high temperatures, 
such as continuous sunlight, heating, or heaters. 
We recommend using a floor protection pad. The 
mat should cover the entire surface with which 
the chair is in contact with the floor. 

 

RELOCATION 

Lifting  

Ask another person for help. Carry the chair if it 
is placed on a floor that can be easily damaged. 
Carry and place the chair carefully.  

 

Transport wheels 

Make sure there is no obstruction in the way. Tilt 
the chair backwards to an angle of approximately 
45°. If you tilt the chair more, there is a risk of 
tipping over.  

Make sure the chair is switched off and 
unplugged before moving. Do not allow anyone 
to sit in the chair. During the relocation on 
wheels, you must avoid obstacles higher than 2 
mm and wider than 5 mm.  

Move and place the chair carefully.  

BACK AND HEAD CUSHIONS 

The backrest and headrest are connected by a 
zipper. If the intensity of the massage is high, 
you can use pillows to reduce the intensity of the 
massage. We recommend leaving the headrest 
attached.  

The back cushion is attached to the backrest 
with a zipper (1). 

The head and back cushion are connected with 
a zipper (2). 
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WARNING 

Always check the safety of the surroundings 
before use. Pets or children must not be 
around the chair.  

 

WARNING 

Before use, make sure that there are no foreign objects 
in the air vents and moving parts of the chair. Protect 
the surface from damage. 

 

PLUG IN 

   

Plug the power cord into the 
chair. 

Plug the power cord into an 
outlet. 

Switch on . 

• Check the power cord before plugging in. 

• Make sure the outlet meets all requirements. 

• Do not use alternative power sources. 

• Do not connect other devices to the socket.  
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PRODUCT DESCRIPTION 

 

1. Headrest 10. Speaker cover 

2. Shoulder massage hands 11. Controller 

3. USB charging 12. Controller holder 

4. Phone holder 13. Wireless charger 

5. Quick selection buttons 14. Backrest 

6. Scarf 15. Arm air cushions  

7. Armrest 16. Backlight 

8. Footrest 17. Handrest cover 

9. Fragrance fillings  18. Side cover 
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18. Both sides of the shoulders 22. Both sides of the head 

 Air massage  3D audio system 

 Speakers  Music playback 

 Microphone for voice control 23. Shoulders and back 

19. Headrest and neck rest  Warming of the shoulders and abdomen 

 Double movement massage  Scarf with heating 

20. Right armrest 24. Left armrest 

 Air massage  Air massage 

 Quick selection buttons  Wireless charging 

 
Massage belt with convex points and 
magnetic massage 

 
Massage belt with convex points and 
magnetic massage 

 USB charging 25. Legs 

21. Feet  Air massage 

 Air massage   

 Roller massage   

 Electric foot length adjustment   

 Automatic leg length detection   
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Quick selection buttons on the right side of the speaker 

1. Switching on fragrance therapy 

Press to select the active fragrance, hold the button to turn off the function 

When you start, an icon is displayed. If the feature is turned off, the icon is not displayed. 

2. Display of the selected fragrance  

 

Voice control with an assistant 

Short press to activate the assistant, hold to start/deactivate the function 

If the assistant is running, the icon is turned on. If it is turned off, the icon will turn off.  
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Quick select buttons on the right side 

 

1. 4D intensity knob: turn right to increase intensity, turn left to decrease intensity. There are 5 intensity 
levels to choose from. 

2. Power button: hold for 3 seconds to start/turn off the massage. Press to pause/start the paused 
massage.  

3. Massage technique 

4. The intensity of the air massage. Press to start/change/disable the function, settings change in cycle, 
levels 1 – 5.  

5. Press to start/change/turn off the heating in the cycle, levels 1 – 3. 

6. Timer: Massage length setting 5 – 40 min 

7. Restart: Return the chair to its original position 

8. Chair position: switch forward to raise the chair position, switch backward to lower the chair position. 
Quickly press forward twice to lower the footrest. Quickly press back twice to increase the footrest. 

9. Zero Gravity: Press to start/change/turn off the function, the settings change in cycle.  

10. Press to select one of 18 preset programs 

 

11. User massage 1: hold to save the current 
massage, press to load saved massage 

12. User massage 2: hold to save the current 
massage, press to load saved massage 

13. User massage 3: hold to save the current 
massage, press to load saved massage 
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HEATED SCARF 

Unique function for heating the shoulders, back, waist and abdomen. The user can adjust the position 
of the scarf according to their own needs.  

 

Using a heated scarf 

Back and waist Shoulders and abdomen 

 

 

Scarf placement  

The scarf must never be placed on the massage hand. If you use it on your back, it must be placed on 
the sides away from the active massage area. If you don't want to use the scarf, you can place it over 
the chair to the back of the chair.  

Never cross the scarf over you if you are leaning on it or placing it on the massage hands.  
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Controller interface 

 

1. Power switch 

2. Return to the home screen 

3. Fragrance: enter the fragrance selection interface 

4. Pause: pauses or turns off the paused massage 

5. Additional functions: enter the interface of additional functions 

6. Speed/intensity: enter the interface of speed and intensity of 4D massage  

7. Intensity: enter the massage intensity setting interface 

8. Automatic massage: enter the automatic massage interface 

9, Manual massage: enter the manual massage interface 

10. Incline: enter the chair incline interface 

11. Saved massages: enter the saved massages interface 

12. Air massage: enter the interface of air massage 

13. Current progress of air massage 

14. Enter settings 

15. Progress of massage 

16. Lowering the position of the shoulders 

17. Raising the position of the shoulders 

18. Timer 

19. Indicator icon 
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CONTROLS 

Hold down the power button on the controller or the right armrest to start. 

 

Select the intensity of the massage. Gentle, soothing and strong. After selecting the intensity, the system 
automatically adjusts the position of the chair. If no further operation takes place within 20 minutes, the 
chair will turn off. 
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Automatic chair position 

After selecting the intensity of the massage, adjust the position of the chair. There are two types of zero 
gravity to choose from. If you do not want to adjust the position of the chair, select skip and go to the 
next setting.  

 

Body detection 

During body detection, the position of the massage hands is adjusted according to the position of the 
shoulders. If adjusting is not necessary, select skip and go to the next setting.  
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Adjusting the position of the shoulders 

Use the appropriate buttons to adjust the position of the massage hands. If adjustment is not needed, 
press ok to start the massage. 

 

You can adjust the position of the shoulders in 11 positions using the "▲" and "▼" buttons. Press ok to 
confirm the settings and start the massage.  
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Home screen 

On the home screen, you can adjust the relevant massage functions according to your needs. You can 
also follow the current progress of the massage and air massage.  

 

You can adjust other massage functions, massage intensity, massage parameters, and air massage.  
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Fragrance 

On the home screen, you can select the fragrance icon. The selection interface appears.  

 

You can choose from: berganitm, grass, bamboo, eaglewood, freesia, mint 

In the interface, you can see the active fragrance and the remaining time. 
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Pause 

Press the button to stop the massage. Press again to start the massage.  

 

Other features 

By selecting the button for other features, the interface of additional massage functions is displayed: 
back heating and massage foot rollers.  
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Heating 

The heating is noticeable approx. 3 min after it is turned on. Press the button to adjust the intensity of 
the heating in the cycle (1 – 3, off)  

 

Massage foot rollers 

Press the button to adjust the speed of the massage in the cycle (1 – 3, off) 
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Massage progress 

You can set up and view progress of the automatic massage, manual massage, control with voice 
assistant, Bluetooth and more. 

 

Massage duration 

By selecting a timer, you can set the duration of the massage using the quick select buttons or the + 
and - buttons. 
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Adjust the length of the massage using the + and - buttons. Each press adjusts the time by 5 min up to 
a maximum of 40 min. 

 

Adjusting the length of the massage using the quick selection buttons 
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Adjusting the position of the shoulders 

You can adjust the position of the shoulders in 11 positions using the "▲" and "▼" buttons. Press ok to 
confirm the settings and start the massage.  

 

Adjust massage intensity 

By selecting Select level, you can choose the intensity of the massage.  
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Massage intensity adjustment interface 

You can choose a gentle, soothing and strong massage intensity.  

 

Speed and intensity 

Select intensity/speed to display the 4D massage settings interface. 

 

4D intensity (up) – increasing the intensity of a 4D massage 

Massage speed (up) – increase the speed of the massage 

4D intensity (down) – reducing the intensity of 4D massage 

Massage speed (down) – reducing the speed of the massage 
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4D upper body intensity 

Use the slider to adjust the intensity from 1 to 5 (1 lowest, 5 highest). 

A higher intensity means that the massage head will protrude more from the chair.  

 

 

 
Hold and move the slider to the right to increase the intensity.  

 Hold and move the slider to the left to decrease the intensity. 
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4D lower body intensity 

Use the slider to adjust the intensity from 1 to 5 (1 lowest, 5 highest). 

A higher intensity means that the massage head will protrude more from the chair.  

 

 

 
Hold and move the slider to the right to increase the intensity.  

 Hold and move the slider to the left to decrease the intensity. 

Upper body massage speed 

Use the slider to adjust the speed 1 – 5 (1 lowest, 5 highest). 

The massage speed can only be adjusted if the massage is active.  

 

 

 
Hold and move the slider to the right to increase the speed.  

 Hold and move the slider to the left to reduce the speed. 
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Lower body massage speed 

Use the slider to adjust the speed 1 – 5 (1 lowest, 5 highest). 

The massage speed can only be adjusted if the massage is active.  

 

 

 
Hold and move the slider to the right to increase the speed.  

 Hold and move the slider to the left to reduce the speed. 

Air massage settings 

On the home screen, select "air massage". The settings interface will appear.  

 

You can adjust the massage area and intensity.  

Massage area: off, upper body, lower body, full body.  

Intensity: Use the slider to adjust the intensity from 1 to 5 (1 lowest, 5 highest). 
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Air massage area  

 

 Off 

 Upper body 

 Lower body 

 Full body 
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Air massage intensity 

Use the slider to adjust the intensity from 1 to 5 (1 lowest, 5 highest). 

 

 

 
Hold and move the slider to the right to increase the intensity.  

 Hold and move the slider to the left to decrease the intensity. 

Preset massage (can be used after start-up) 

Select "auto" to display the preset massage interface.  

 

Massages are divided into 4 categories: for the family, total relaxation, relaxation and activation, AI 
massage 
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MASSAGE DESCRIPTION 

For the family 

Total relaxation 
The chair is placed in a horizontal position. Back stretching using the 4D 
function. Stretching without pressure. Effective relaxation of the lumbar 
muscles. 

Chinese massage 
4D back and waist massage, to improve blood circulation. Calming meridian 
points. Relaxation of the muscles of the back and waist. Gentle massage. 

Fatigue Reduction 
Deep massage by kneading, tapping and fingers in the neck, back, hips, 
buttocks and legs.  

Gentle air massage 
Air massage using pressure and kneading to improve blood circulation 
throughout the body.  

Thai massage 
Air massage of calves, back, palms and shoulders. 4D back and waist 
massage. Strong massage intensity.  

Total relaxation 

Meridian massage 
Air massage of palms and shoulders. Massage of the palms, arms and 
shoulders by kneading, tapping and fingers. It improves blood circulation in 
the body.  

Neck and shoulders 
Massage the neck and shoulders using kneading and stretching. Gentle 
intensity.  

Waist massage 
Massage the waist by kneading and tapping. 4D back and waist massage, 
relaxes the lumbar muscles. Waist heating. Gentle to medium intensity 
massage with heating.  

Legs and feet 
Massage the shoulders and waist using kneading and tapping. Air massage 
of the feet and feet. Gentle massage intensity.  

Comfort 
Air massage of the whole body, foot massage with rollers, calf massage by 
kneading. Gentle massage intensity. Suitable for seniors.  

Relaxation and activation 

In-depth 
Deep massage of the shoulders, neck, back and waist using kneading and 
tapping. It reduces fatigue and improves blood circulation. Moderate 
intensity massage.  

Fit 
Massage the shoulders, neck, waist and hips using kneading and fingers. 
Gentle massage intensity. 

Office Mode 
Massage the shoulders, neck and waist using kneading and tapping. Deep 
massage of the muscles of the spine. Suitable for people with sedentary 
jobs.  

Recovery 
Deep massage of the whole body using kneading, tapping and fingering. It 
improves blood circulation in the body. Moderate intensity massage.  

Charging with energy 
Deep massage of the waist, shoulders and neck using kneading and 
tapping. High intensity massage. Suitable for athletes.  

AI massage 

Lunch break 
Massage the back and waist using kneading and tapping. Gentle massage 
intensity. Suitable for people with sedentary jobs. 

Warm detox 
Deep massage using kneading, tapping and fingers. Full body massage with 
heating.  

Sweet dreams 
Massage the shoulders, neck, back and waist using kneading. Helps 
improve sleep. Gentle massage intensity. 
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Manual massage settings 

Select "manual" to display the manual massage settings.  

 

The interface is divided into 3 categories: massage technique, massage area, massage hand 
adjustment 
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Massage technique 

The technique is divided into upper and lower body.  

 

Upper body 

You can select from: kneading (knead, 4 techniques), tapping (tap, 2 techniques), kneading and tapping 
(knead&tap, 4 techniques), Shiatsu (2 techniques), grasping (grasp, 4 techniques), 4D (4 techniques). 
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Stop 
 

Adjustable width and intensity 

5 speed levels 

5 width levels 

5 intensity levels 

Knead 
 

Adjustable speed and intensity 

Tap 
 

Adjustable speed, intensity and 
width 

Knead&Tap 
 

Adjustable speed and intensity 

Shiatsu 
 

Adjustable speed, intensity and 
width 

Grasp 
 

Adjustable speed and intensity 

4D 1 & 2 
Technique  

Adjustable speed and intensity 

4D 3 & 4 
Technique  

Adjustable width and intensity 

Lower body 

There is a selection of knead massages (knead, 4 techniques). 

 

Stop 
 

Adjustable width and intensity 5 speed levels 

5 width levels 

5 intensity levels Knead 
 

Adjustable speed and intensity 
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Massage area 

 

There is a selection of upper and lower body.  
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Upper body 

 

Spot Spot massage Massage area can be adjusted 
using the up and down buttons Partial Massage in the set range 

Full Massage of the entire back area 

Upper Upper back massage 

Lower Lower back massage 

Lower body 

 

Spot Spot massage 

Partial Massage in the set range 
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Massage position 

 

You can adjust the massage position for the upper body (up) or lower body (down). 
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Upper body 

Use the "▲" and "▼" buttons to adjust the upper body massage position.  

The function is active only during massages: spot and partial. 

 

 

Hold the button to change the position of the massage heads up in 10 levels.  

Hold down the button to reposition the massage heads down in 10 levels. 

Lower body 

Use the "▲" and "▼" buttons to adjust the position of the lower body massage.  

The function is active only during massages: spot and partial. 

 

 

Hold the button to change the position of the massage heads up in 10 levels.  

Hold down the button to reposition the massage heads down in 10 levels. 
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Manual massage 

The interface is divided into three main categories: 4D intensity, massage speed, massage width 

 

4D intensity 

Adjust the intensity of the 4D massage function 
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4D Upper body intensity 

Use the slider to adjust the intensity from 1 to 5 (1 lowest, 5 highest). 

A higher intensity means that the massage head will protrude more from the chair.  

 

 

 
Hold and move the slider to the right to increase the intensity.  

 Hold and move the slider to the left to decrease the intensity. 

4D lower body intensity  

Use the slider to adjust the intensity from 1 to 5 (1 lowest, 5 highest). 

A higher intensity means that the massage head will protrude more from the chair.  
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Hold and move the slider to the right to increase the intensity.  

 Hold and move the slider to the left to decrease the intensity. 

Upper body massage speed 

Use the slider to adjust the speed 1 – 5 (1 lowest, 5 highest). 

The massage speed can only be adjusted if the massage is active: knead, tap, knead&tap, shiatsu, 
grasp (1 and 2 technique), 4D (3 and 4 technique). 

 

 

 
Hold and move the slider to the right to increase the speed.  

 Hold and move the slider to the left to reduce the speed. 

Lower body massage speed 

Use the slider to adjust the speed 1 – 5 (1 lowest, 5 highest). 

The massage speed can only be adjusted if the massage is active: knead 
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Hold and move the slider to the right to increase the speed.  

 Hold and move the slider to the left to reduce the speed. 

Width of upper body massage 

The width of the massage can be adjusted after selecting the massage technique or massage area.  

The width of the massage can only be adjusted if the massage is active: tap, shiatsu and 4D (techniques 
3 and 4) 

 

 

 
Hold and move the slider to the right to expand.  

 Hold and move the slider to the left to narrow 
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Chair angle position  

In the "angle" category, you can adjust the angle of the backrest and leg rest.  

 

You can select to adjust the position of the legs, back, legs and back, zero gravity 
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Leg rest: Raise the leg rest, lower the leg rest, extend the leg rest, shorten the leg rest 

Backrest: Raise backrest, Lower backrest 

Leg rest and backrest: Raise the rests, Lower the rests 

Zero Gravity: Zero Gravity I, Zero Gravity II 

Adjusting the chair 

Button Description 

 

Raising the chair: pressing and holding the button raises the backrest and lowers 
the footrest. When the maximum value is reached, an audible signal will be sound. 
When finished, the length of the footrest will be automatically adjusted. 

 

Lowering the chair: pressing and holding the button will lower the backrest and 
increase the footrest. When the maximum value is reached, an audible signal will 
be sound. When finished, the length of the footrest will be automatically adjusted. 

Adjusting the position of the footrest 

Button Description 

 

Raise the footrest: Press the button to raise the footrest. When the maximum value 
is reached, an audible signal will be sound. When finished, the length of the 
footrest will be automatically adjusted. 

 

Lowering the footrest: Press the button to lower the footrest. When the maximum 
value is reached, an audible signal will be sound. When finished, the length of the 
footrest will be automatically adjusted. 

Backrest position 

Button Description 

 

Raising the backrest: Press the button to raise the backrest. When the maximum 
value is reached, an audible signal will be sound.  

 

Lowering the backrest: Press the button to lower the backrest. When the maximum 
value is reached, an audible signal will be sound. 

Zero gravity 

Button Description 

 

Zero Gravity I: Automatically adjusts the position of the chair to the zero gravity I. 
When finished, the length of the footrest is automatically adjusted. 

 

Zero Gravity II: Automatically adjusts the chair position to Zero Gravity II. When 
finished, the length of the footrest will be automatically adjusted. 
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Saved massages 

Select "memory" to display the interface of saved massages. 

 

The interface primarily consists of "save" and "use" functions.  
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Saving the massage 

Use the "save" button to save the current massage. You can store up to three massages. Automatic 
and manual massage, air massage intensity, massage intensity, seat position and other set functions 
are saved.  

 

Load a massage 

Use the "use" button to load the saved massage. All stored values are loaded.  
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SETTINGS 

The interface is divided into product information and system settings. 

Product Information: Software ID and Version 

System settings: Bluetooth, Voice Control, Music, Text Reading, Restart, Low Power Consumption, 
Language, and other settings. 

 

Product Information 
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Bluetooth 

Once Bluetooth is turned on and paired, it is possible to play music through your smart device. 

 

Launch Bluetooth on the chair.  

Launch Bluetooth on your smart device and search for a new device.  

The chair will be marked IMCM -XXXX (X=randomly assigned code) 

After that, it is possible to play audio files using your smart device.  

Control with voice assistant 

Before using the function, you need to activate the voice assistant control.  

 

Once the chair is lowered or in standby mode, the command towards the right backrest "Hi Alice" or 
"Hey Alice" will wake up the assistant (if it is not activated, you need to start the function in the settings). 
The assistant then replies "I am here". 



49 

 

On the left armrest, you can also hold the button for 3 seconds to start or turn off the voice assistant 
function.  

After activating the voice assistant, you have 6 seconds to enter the command.  

Activation: Hi Alice / Hey Alice 

O.N. Command  Reply  

01 Massage close  Ok, Massage close 

02 Massage on  Ahh 

03 Total relax   Ok, Total Relax 

04 Energy boost   Ok, Energy Boost 

05 Sweet dream  Ok, Sweet Dream 

06 Neck&Shoulder care  Ok, Neck & Shoulder Care 

07 Lunch brake  Ok, Lunch Break 

08 Thai massage  Ok, Thai Massage 

09 Open the air pressure  Open the air pressure. 

10 Close the air pressure  Ok, Close the air pressure 

11 Up the seat position  Ok, Up the seat position 

12 Down the seat position  Ok, Down the seat position 

13 Change the other mode  Ok, Change the other mode 

14 Go down a little  Okay, go down a little bit. 

15 Go up a little  Okay, go up a little bit. 

Note: Commands 14 and 15 can only be used after command 13. 

Background music 

By triggering the feature, background music starts during the massages: General Relaxation, Chinese 
Massage, Fatigue Relief and Sweet Dreams.  
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Reading text 

Once started, the chair will read the selected functions during setup.  

 

Volume 

You can use the slider to adjust 15 volume levels.  
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Return of the chair to its original position 

If the "Massage chair reset" function is activated, the chair will return to its original position after the 
massage is complete.  

 

Low power consumption 

If the function is active, the chair turns off all functions when switched off and can only be started with 
the power button.  
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Language settings 

Select the language of the chair interface.  

 

Turning off the massage 

Hold down the power button on the top of the controller to turn off the massage. 

You can use a voice command to turn off all features.  

When the set timer expires, all functions are turned off.  

The position of the backrests will return to their original position if the "massage chair reset" setting is 
enabled. 
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Disconnection from the power supply 

1. Turn off the power switch. 

2. Disconnect from electrical power. 

3. Unplug the power cord from the chair.  

 

CLEANING 

Clean the leather with a dry, soft cloth. Do not use aggressive cleaning agents. If you use products on 
the skin, follow the manufacturer's procedure.  

To clean synthetic leather, use the following solution:  

• warm water containing 3% - 5% neutral detergent.  

Wipe the contaminated area with a soft cloth, moistened with a solution, and then dry. 

Always dry the chair with a cloth and then let it dry naturally. Do not use hair dryers or other heat sources.  

 

SPECIFICATIONS 

Nominal Voltage 
110 – 120V 60Hz 

220-240V 50Hz/60Hz 

Rated power 180 W 

Original timer 20 min 

Safety Class Class I 

ENVIRONMENT PROTECTION 

After the product lifespan expired or if the possible repairing is uneconomic, dispose it according to the 
local laws and environmentally friendly in the nearest scrapyard. 
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By proper disposal you will protect the environment and natural sources. Moreover, you can help protect 
human health. If you are not sure in correct disposing, ask local authorities to avoid law violation or 
sanctions. 

Don't put the batteries among house waste but hand them in to the recycling place. 

TERMS AND CONDITIONS OF WARRANTY, WARRANTY CLAIMS 

General Conditions of Warranty and Definition of Terms 

All Warranty Conditions stated here under determine Warranty Coverage and Warranty Claim 
Procedure. Conditions of Warranty and Warranty Claims are governed by Act No. 89/2012 Coll. Civil 
Code, and Act No. 634/1992 Coll., Consumer Protection, as amended, also in cases that are not 
specified by these Warranty rules. 

The seller is SEVEN SPORT s.r.o. with its registered office in Kutnohorská 531, Štěrboholy Retail Park, 
109 00, Praha 10, ČR, Company Registration Number: 26847264, registered in the Trade Register at 
Regional Court in Prague, Section C, Insert No. 116888. 

According to valid legal regulations, it depends on whether the Buyer is the End Customer or not. 

"The Buyer who is the End Customer" or simply the "End Customer" is the legal entity that does not 
conclude and execute the Contract in order to run or promote his own trade or business activities. 

"The Buyer who is not the End Customer" is a Businessman that buys Goods or uses services for the 
purpose of using the Goods or services for his own business activities. The Buyer conforms to the 
General Purchase Agreement and business conditions. 

These Conditions of Warranty and Warranty Claims are an integral part of every Purchase Agreement 
made between the Seller and the Buyer. All Warranty Conditions are valid and binding, unless otherwise 
specified in the Purchase Agreement, in the Amendment to this Contract or in another written 
agreement. 

Warranty Conditions 

Warranty Period 

The Seller provides the Buyer a 24 months Warranty for Goods Quality, unless otherwise specified in 
the Certificate of Warranty, Invoice, Bill of Delivery or other documents related to the Goods. The legal 
warranty period provided to the Consumer is not affected. 

By the Warranty for Goods Quality, the Seller guarantees that the delivered Goods shall be, for a certain 
period of time, suitable for regular or contracted use, and that the Goods shall maintain its regular or 
contracted features. 

Batteries 

6-month battery warranty – we guarantee that battery's nominal capacity does not fall below 70% of its 
total capacity within 6 months of the product's sale. 

The Warranty does not cover defects resulting from (if applicable): 

• User's fault, i.e. product damage caused by unqualified repair work, improper assembly, 
insufficient insertion of seat post into frame, insufficient tightening of pedals and cranks 

• Improper maintenance 

• Mechanical damages 

• Regular use (e.g. wearing out of rubber and plastic parts, moving mechanisms, joints, wear of 
brake pads/blocks, chain, tires, cassette/multi wheel etc.) 

• Unavoidable event, natural disaster 

• Adjustments made by unqualified person 

• Improper maintenance, improper placement, damages caused by low or high temperature, 
water, inappropriate pressure, shocks, intentional changes in design or construction etc. 
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Warranty Claim Procedure 

The Buyer is obliged to check the Goods delivered by the Seller immediately after taking the 
responsibility for the Goods and its damages, i.e. immediately after its delivery. The Buyer must check 
the Goods so that he discovers all the defects that can be discovered by such check.  

When making a Warranty Claim the Buyer is obliged, on request of the Seller, to prove the purchase 
and validity of the claim by the Invoice or Bill of Delivery that includes the product's serial number, or 
eventually by the documents without the serial number. If the Buyer does not prove the validity of the 
Warranty Claim by these documents, the Seller has the right to reject the Warranty Claim. 

If the Buyer gives notice of a defect that is not covered by the Warranty (e.g. in the case that the Warranty 
Conditions were not fulfilled or in the case of reporting the defect by mistake etc.), the Seller is eligible 
to require a compensation for all the costs arising from the repair. The cost shall be calculated according 
to the valid price list of services and transport costs. 

If the Seller finds out (by testing) that the product is not damaged, the Warranty Claim is not accepted. 
The Seller reserves the right to claim a compensation for costs arising from the false Warranty Claim. 

In case the Buyer makes a claim about the Goods that is legally covered by the Warranty provided by 
the Seller, the Seller shall fix the reported defects by means of repair or by the exchange of the damaged 
part or product for a new one. Based on the agreement of the Buyer, the Seller has the right to exchange 
the defected Goods for a fully compatible Goods of the same or better technical characteristics. The 
Seller is entitled to choose the form of the Warranty Claim Procedures described in this paragraph. 

The Seller shall settle the Warranty Claim within 30 days after the delivery of the defective Goods, unless 
a longer period has been agreed upon. The day when the repaired or exchanged Goods is handed over 
to the Buyer is considered to be the day of the Warranty Claim settlement. When the Seller is not able 
to settle the Warranty Claim within the agreed period due to the specific nature of the Goods defect, he 
and the Buyer shall make an agreement about an alternative solution. In case such agreement is not 
made, the Seller is obliged to provide the Buyer with a financial compensation in the form of a refund. 

CZSEVEN SPORT s.r.o. 

Registered Office: Kutnohorská 531, Štěrboholy Retail Park, 
109 00, Prague 10, Czech RepublicEadquaters: Dělnická 957, 
Vítkov, 749 01Warranty & Service: Čermenská 486, Vítkov 
749 01 

BLACK: 26847264VAT ID:CZ26847264 

Phone: +420 556 300 970E-mail:
 eshop@insportline.cz 
 reklamace@insportline.cz 
 servis@insportline.cz  

Website: www.inSPORTline.cz 

SKStores inSPORTline SK, s.r.o. 

Headquaters, warranty & service center: Električná 
6471, Trenčín 911 01, SK 

BLACK: 46259317VAT ID:SK2023299729 

Phone: +421(0) 917 700 098E-mail:
 objednavky@insportline.sk 
 reklamacie@insportline.sk 
 servis@insportline.sk 

Website: www.inSPORTline.sk 

About shipping  

 

 

 

 


