
 

USER MANUAL – EN  

IN 29589 Smart watch inSPORTline Gradana 
IN 29590 Smart watch inSPORTline Melagra 
IN 31547 Smart watch inSPORTline Sagara 

SevenSport s.r.o. reserves the right to make any changes and improvements to its product without 
prior notice. Visit our website www.insportline.eu where you will find the latest version of the manual. 

 

About the watch 

The watch offers several buttons, a color display and many functions. The large display offers several 
viewing angles. 

 

1. Power / menu / return button 

2. Sport button / Hold to activate voice assistant 

3. Charging port 

4. Microphone 

5. Heart rate sensor 

6. Speaker 

Wake up your watch 

1) Press any button 

2) Lift or shake your watch 

Turn off the display 

1) The display turns off after a set period of inactivity 

2) Settings > Display & brightness > Sleep, set the length of inactivity 

Charging and switching on 

Charging: Connect the charger to the charging port on the back of the watch. The 
battery indicator will appear. 

Switching on: The device will automatically switch on after connecting the 
charger, or you can hold the power button. 
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Keep the watch and charger dry while charging. We recommend using a 5V/1A charger. We 
recommend using certified chargers. 

Pairing device 

After the first start, Bluetooth is automatically turned on and pairing is completed. Download and 
install the DaFit app. 

 
Make sure your phone have Bluetooth and location switched on. 

Android OS 

 

Launch the DaFit app. The app will automatically start 
searching for devices that can be paired. Select your device 
(C30) and follow the app's instructions. 

 

Select C30 or scan the QR code to pair. 

 

You need to confirm pairing and call management via 
Bluetooth. 

 
To remove a paired device, go to the app > remove device. 
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iOS 

 

Launch the DaFit app. The app will automatically start 
searching for devices that can be paired. Select your 
device (C30) and follow the app's instructions. 

 

Select C30 or scan the QR code to pair. 

 

You need to confirm device pairing and call 
management via Bluetooth. 

 

To remove a paired device, enter the app. At the end of the list, select unpair. 

After connecting to a new device, the watch will restart to factory settings. 

Wearing the watch 

For the best fit and comfort, wear your watch correctly. 

Remove the protective film from the back to ensure the sensor 
works properly. If the sensor is blocked, it will not measure heart 
rate, blood oxygenation, etc. correctly. 

Wear your watch so that it fits snugly and is about one finger's width 
from your wrist. Tighten the watch so that it is not loose during 
exercise. 
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Touch screen 

 

The touchscreen supports all swipe and hold gestures. 

Power button (button) 

1. Press to wake up the display / 
return to the watch / return to the 
menu 

2. Hold to start / turn off the watch, 
restart, SOS 

Custom functions (button) 

1. Press to set custom 
functions/return to previous 
function 

2. Hold to start timer 

Sport (button) 

1. Press to display a list of 
sports activities 

2. Hold to start the stopwatch 

 

 

The push setting must be set. If not, you will be 
prompted to set it. 

Measuring your heart rate 

For the most accurate measurement, wear the watch away from your wrist bones. The watch should 
not be too loose. Tighten the watch so that it is not loose during exercise. 

Single heart rate measurement 

Select a single heart rate measurement. 

 

Due to external factors (hair, tattoos, skin pigment, etc.), measurements may not be 
accurate. 

Continuous heart rate measurement 

Enter the app settings, select other settings > continuous heart rate measurement and enable the 
function. 

Sports activity measurement 

The watch supports up to 150+ sports activities. The swimming algorithm supports pace and lap 
measurement. 

Precise GPS accurately records your activity in real time. 

 

1. The device records GPS location even outside the paired device. The workout can be viewed on the 
watch. 

2. In swimming mode, the touch screen is inactive. To exit swimming mode, you need to use the 
buttons. 

3. Press START to start workout.  
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4. If the watch is submerged underwater during exercise, just 
shake your hand to remove water from the speaker and 
microphone..  

 

The watch supports up to 150+ activities with automatic recognition of up to 6 daily activities. 

FAQ 

Q1: The watch will not start. 

A1: Use the original charging cable and charge for more than 30 minutes. 

A2: Use a fast charger or a more powerful charger (e.g. 9V/2A) 

A3: Contact the service department. 

Q2: Cannot pair with the app. 

A1: Remove the device from the phone, delete and reinstall the app, and repeat the pairing process. 

A2: Restart the watch and phone. 

A3: Try another phone. 

Q3: The data is not accurate. 

A1: Make sure you have entered accurate personal information such as gender, height, age, weight, 
etc. 

A2: Make sure you have removed the protective film from the back of the watch. 

A3: Make sure the watch is properly attached. 

A4: Restart the watch. 

A5: When comparing with other brands, please note that each device uses a different algorithm to 
measure data. 

Q4: The watch cannot be synced with WhatsApp or Facebook apps. 

A1: Make sure notifications are enabled on your phone. 

A2: Make sure notifications are enabled on your phone. 

A3: Make sure notifications are enabled for the apps. 

A4: Unplug and plug in your watch. 

Q5: The battery drains quickly. 

A1: Reduce the brightness and screen timer. 

A2: Turn off continuous heart rate monitoring and notifications. 

ENVIRONMENT PROTECTION 

After the product lifespan expires or if the possible repairing is uneconomical, dispose of it according 
to the local laws and is environmentally friendly in the nearest scrapyard. 

By proper disposal you will protect the environment and natural resources. Moreover, you can help 
protect human health. If you are not sure of the correct disposing, ask local authorities to avoid law 
violations or sanctions. 

Don’t put the batteries among house waste but hand them in to the recycling place. 

TERMS AND CONDITIONS OF WARRANTY, WARRANTY CLAIMS 

General Conditions of Warranty and Definition of Terms 
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All Warranty Conditions stated here under determine Warranty Coverage and Warranty Claim 
Procedure. Conditions of Warranty and Warranty Claims are governed by Act No. 89/2012 Coll. Civil 
Code, and Act No. 634/1992 Coll., Consumer Protection, as amended, also in cases that are not 
specified by these Warranty rules. 

The seller is SEVEN SPORT s.r.o. with its registered office in Kutnohorská 531, Štěrboholy Retail 
Park, 109 00, Praha 10, ČR, Company Registration Number: 26847264, registered in the Trade 
Register at Regional Court in Prague, Section C, Insert No. 116888. 

According to valid legal regulations it depends whether the Buyer is the End Customer or not. 

“The Buyer who is the End Customer” or simply the “End Customer” is the legal entity that does not 
conclude and execute the Contract in order to run or promote his own trade or business activities. 

“The Buyer who is not the End Customer” is a Businessman that buys Goods or uses services for the 
purpose of using the Goods or services for his own business activities. The Buyer conforms to the 
General Purchase Agreement and business conditions. 

These Conditions of Warranty and Warranty Claims are an integral part of every Purchase Agreement 
made between the Seller and the Buyer. All Warranty Conditions are valid and binding, unless 
otherwise specified in the Purchase Agreement, in the Amendment to this Contract or in another 
written agreement. 

Warranty Conditions 

Warranty Period 

The Seller provides the Buyer a 24 months Warranty for Goods Quality, unless otherwise specified in 
the Certificate of Warranty, Invoice, Bill of Delivery or other documents related to the Goods. The legal 
warranty period provided to the Consumer is not affected. 

By the Warranty for Goods Quality, the Seller guarantees that the delivered Goods shall be, for a 
certain period of time, suitable for regular or contracted use, and that the Goods shall maintain its 
regular or contracted features. 

Batteries 

6-month battery warranty – we guarantee that battery's nominal capacity does not fall below 70% of its 
total capacity within 6 months of the product’s sale. 

The Warranty does not cover defects resulting from (if applicable): 

• User’s fault, i.e. product damage caused by unqualified repair work, improper assembly, 
insufficient insertion of seat post into frame, insufficient tightening of pedals and cranks 

• Improper maintenance 

• Mechanical damages 

• Regular use (e.g. wearing out of rubber and plastic parts, moving mechanisms, joints, wear of 
brake pads/blocks, chain, tires, cassette/multi wheel etc.) 

• Unavoidable event, natural disaster 

• Adjustments made by unqualified person 

• Improper maintenance, improper placement, damages caused by low or high temperature, 
water, inappropriate pressure, shocks, intentional changes in design or construction etc. 

Warranty Claim Procedure 

The Buyer is obliged to check the Goods delivered by the Seller immediately after taking the 
responsibility for the Goods and its damages, i.e. immediately after its delivery. The Buyer must check 
the Goods so that he discovers all the defects that can be discovered by such check.  

When making a Warranty Claim the Buyer is obliged, on request of the Seller, to prove the purchase 
and validity of the claim by the Invoice or Bill of Delivery that includes the product’s serial number, or 
eventually by the documents without the serial number. If the Buyer does not prove the validity of the 
Warranty Claim by these documents, the Seller has the right to reject the Warranty Claim. 
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If the Buyer gives notice of a defect that is not covered by the Warranty (e.g. in the case that the 
Warranty Conditions were not fulfilled or in the case of reporting the defect by mistake etc.), the Seller 
is eligible to require a compensation for all the costs arising from the repair. The cost shall be 
calculated according to the valid price list of services and transport costs. 

If the Seller finds out (by testing) that the product is not damaged, the Warranty Claim is not accepted. 
The Seller reserves the right to claim a compensation for costs arising from the false Warranty Claim. 

In case the Buyer makes a claim about the Goods that is legally covered by the Warranty provided by 
the Seller, the Seller shall fix the reported defects by means of repair or by the exchange of the 
damaged part or product for a new one. Based on the agreement of the Buyer, the Seller has the right 
to exchange the defected Goods for a fully compatible Goods of the same or better technical 
characteristics. The Seller is entitled to choose the form of the Warranty Claim Procedures described 
in this paragraph. 

The Seller shall settle the Warranty Claim within 30 days after the delivery of the defective Goods, 
unless a longer period has been agreed upon. The day when the repaired or exchanged Goods is 
handed over to the Buyer is considered to be the day of the Warranty Claim settlement. When the 
Seller is not able to settle the Warranty Claim within the agreed period due to the specific nature of the 
Goods defect, he and the Buyer shall make an agreement about an alternative solution. In case such 
agreement is not made, the Seller is obliged to provide the Buyer with a financial compensation in the 
form of a refund. 

CZ 
SEVEN SPORT s.r.o. 

Registered Office: Kutnohorská 531, Štěrboholy Retail Park, 
109 00, Praha 10, ČR 
Headquaters: Dělnická 957, Vítkov, 749 01 
Warranty & Service: Čermenská 486, Vítkov 749 01 

CRN: 26847264 
VAT ID: CZ26847264 

Phone: +420 556 300 970 
E-mail: eshop@insportline.cz 
  reklamace@insportline.cz 
  servis@insportline.cz  

Web: www.inSPORTline.cz 

SK 
Stores inSPORTline SK, s.r.o. 

Headquaters, warranty & service center: Električná 6471, 
Trenčín 911 01, SK 

CRN: 46259317 
VAT ID: SK2023299729 

Phone: +421(0) 917 700 098 
E-mail: objednavky@insportline.sk 
  reklamacie@insportline.sk 
 servis@insportline.sk 

Web: www.inSPORTline.sk 

About shipping  

 

 

 

 


