
 

USER MANUAL – EN 

IN 14654 Massage Pad inSPORTline Tagy 

 



2 

 

CONTENTS 

SPECIFICATIONS ................................................................................................................................... 3 

SAFETY PRECAUTIONS ........................................................................................................................ 3 

PARTS LIST ............................................................................................................................................ 5 

CONTROLS ............................................................................................................................................. 6 

USE ......................................................................................................................................................... 7 

MAINTENANCE ...................................................................................................................................... 7 

Storage ................................................................................................................................................. 8 

ENVIRONMENT PROTECTION ............................................................................................................. 8 

TERMS AND CONDITIONS OF WARRANTY, WARRANTY CLAIMS ................................................... 8 

 

 



3 

 

SPECIFICATIONS 

Power supply AC 120V – 240V, DC 12V 4A 

Power output 42 W 

Power frequency 50 Hz 

Weight c. 7,7 kg 

Cover Synthetic leather 

Maximum user weight 113,4 kg 

Dimensions 170 x 60 x 11 CM 

 

SAFETY PRECAUTIONS 

Read all instructions carefully before first use. Retain the manual for possible future use. 

• Children and physically or mentally disabled people can use the product only under qualified 
adult supervision. 

• The pad should never be left unattended while plugged in. Unplug it if you are not using it. 

• Use the pad only according to the instructions in this manual. Do not use accessories not 
recommended by the manufacturer. 

• You should consult your physician before starting to use the massage pad. 

• This product is not intended for the self-treatment of conditions that should be brought to and 
managed by a qualified professional. 

• Do not use the pad if you are not feeling well. 

• The massage pad is designed to soothe tired and aching muscles. If these problems persist or 
worsen after using the pad, contact your physician immediately. 

• Do not use the massage pad in combination with other therapeutic equipment or electric 
blankets and similar products. This may result in ineffectiveness or injury. 

• Unplug the pad during lightning storms. 

• Never insert an object into any of the openings on the product. 

• Protect the power cord from being walked on or pinched, particularly at plug outlet and the 
point where it exits the unit. 

• Keep the cord away from heated surfaces. Wrap it loosely around the unit to store it. 

• Do not use the product under a blanket or pillows. The pad can get overheated and cause an 
electric shock or an injury. 

• IMPORTANT: Any individual falling into the following categories should consult their physician 
before using the massage pad: 

o Pregnant women or women who recently gave birth 

o People with heart condition or a peacemaker 

o Peoples suffering from diabetes 

o People suffering from phlebitis or thrombosis 

o People with join dysfunction, inflammation or injuries 

o People suffering from osteoporosis 

o People with high fever 
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o People with abnormal or curved spine 

o People with an increased risk of developing blood clots 

o People with pins, screws, artificial joints or other devices implanted in their body 

o People who are being treated for a medical condition or a physical injury 

• Do not use the massage pad in close proximity to loose clothing or jewelry. 

• Keep long hair out of the reach of the pad. 

• Do not use the pad on a sleeping or an unconscious person. 

• Do not use the pad on sensitive skin or if you have poor blood circulation. 

• The product should be situated away from direct sunlight or heat sources such as radiators, 
electric heaters, stoves and other units. 

• Never block the air openings with clothing, plastic bags or papers. Do not place the pad on 
soft surfaces (beds, etc.) where the air openings may be blocked. Keep the air openings free 
of lint, hair and the like. 

• Do not overload the electrical outlet. Use a power source per the product’s specifications. 

• Do not carry the pad by the cord and do not use the cord as a handle. Do not crush the cord – 
avoid sharp folds. 

• Never use the pad if the power cord or plug is damaged, if it is not working properly or if it has 
been dropped into water. If the power cord is damaged, do not try to fix it by yourself. 

• To avoid the risk of an electric shock, do not disassemble or attempt to repair the product. 
Incorrect repair may cause risk of an electric shock or an injury. 

• The product is intended for home use only. Do not use it outdoors. 

• Do not use the massage pad where aerosol sprays are used or where oxygen is being 
administered. 

• Do not use the product near flammable fumes. 

• Never remove the plug from the socket by pulling the power cord. 

• To disconnect, make sure all controls are off and remove the plug from the electrical outlet. 

• Do not stand on the massage pad. Only use it when seated. 

• Do not block the path of the massage rollers with your hands or feet. You may sustain an 
injury that way. 

• If you experience any discomfort, stop exercising immediately. 

• Do not use the massage pad continuously for more than 20 minutes. It is recommended to 
turn off the pad and allow it to rest at least 40 minutes before further use. This will prolong the 
product’s service life. 

• Do not perform a continuous massage on the same spot on your body for more than 5 minutes 
at a time. This may result in excessive stimulation and have adverse effects. 

• Use the heating mode carefully, it may cause serious burns. Do not use this function on 
oversensitive areas or on areas with poor circulation. 

• Temperatures sufficiently high to cause burns may occur regardless of the control setting. 
Check the skin in contact with the massage pad frequently to reduce the risk of blistering. 

• Never use the massage pad on open skin injuries and swollen or inflamed areas. 

• Do not use the massage pad after consuming pain killers, sedatives or alcohol. 

• Do not apply the massage rollers directly on the head, elbow or knee joints, torso and 
abdomen. 

• Burns may result from improper use. 
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• Do not use the massage pad when your body is wet. Do not touch the pad with wet hands. 

• NEVER REMOVE THE COVER. Do not use the massage pad if the upholstery is removed, it 
may lead to an injury or a malfunction. 

PARTS LIST 

 

1. Control panel 

2. AC adapter 

3. Connector plug for the 
adapter 

4. Massage pad connection 
socket 

5. Vibration massage 

6. Rolling and Shiatsu 
massage mechanism / 
heated bulbs 
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CONTROLS 

 

1. ZONE: Press the ZONE button to select full, upper body or lower body massage. 

2. TYPE BUTTON: Press to select Shiatsu or Rolling massage.  

3. MASSAGE NODE DIRECTION: Press the MASSAGE NODE DIRECTION button to change 
the direction of the massage nodes when using Shiatsu massage. 

4. ROLL WIDTH: Adjust the width of the rollers.  

5. TARGET: Press the TARGET button to turn the target function on and off. Press and hold the 
arrows to focus the massage on the targeted area. 

6. SPEED BUTTON: Adjust the speed of the massage mechanism 

7. SPIN SPEED: Adjust the spin speed of the massage mechanism 

8. HEAT: Press the HEAT button to turn the heat on and off. The heat can only be used when 
the massage is on. 

9. VIBRATION: Press the VIBRATION button to select low, medium or high vibration massage. 

10. POWER: Press the POWER button to turn the massage pad on and off. 
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USE 

1. Place the massage pad on a flat surface. 

2. Insert the connector for the adapter to the connection socket for the massage pad. 

3. Plug the AC adapter into an electric outlet. 

4. Press the POWER button to turn the massage pad on. 

5. Press the POWER button to turn the massage pad off. When the massage pad is powered off, 
all the LED’s on the remote will blink while massage nodes move to the default position. 

Note: The massage pad will automatically shut off after 20 minutes of operation. 

MAINTENANCE 

Unplug the massage pad before cleaning. Clean it with soft, damp cloth. 

For maximum service life, do not drop, throw or crush the massage pad. Do not expose it to humidity, 
dust or temperatures outside the range of 0°C – 45°C. 

CAUTION 

• TO REDUCE THE RISK OF AN ELECTRIC SHOCK, DO NOT REMOVE THE COVER. 
THERE ARE NO SERVICEABLE PARTS INSIDE. 

• TO REDUCE THE RISK OF FIRE OR AN ELECTRIC SHOCK, DO NOT EXPOSE THIS UNIT 
TO RAIN OR MOISTURE. 

 

The lightning bolt symbol within an equilateral triangle is intended to alert the user to 
the presence of uninsulated “dangerous voltage” within the unit’s enclosure that may 
be of sufficient magnitude to constitute a risk of an electric shock. 

 

The exclamation mark within an equilateral triangle is intended to alert the user to 
the presence of important operating and maintenance instructions in the literature 
enclosed to the product. 

DANGER 

To reduce the risk of an electric shock, burns, fire or an injury: 

1. Always unplug the massage pad from the electrical outlet immediately after use and before 
cleaning. 

2. Do not use the pad while bathing or showering. 

3. Do not place or store the pad where it can fall or be pulled into a tub or sink. 

4. Do not place, drop or submerge the product in water or any other liquid. 

5. If the massage pad falls into water, do not reach for it. Unplug it immediately. 

6. Be careful not to drop or spill anything onto the massage pad. 

7. Never use pins or other metallic fasteners with this appliance. 

8. Carefully examine the cover before each use. Discard the appliance if there are any signs of 
deterioration, such as cracking or blistering. 

9. Keep the pad dry. Do not use it in a damp environment. 

10. Do not use wet hands to connect or disconnect the power plug from the electrical outlet. 
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Storage 

• Fold the massage pad and secure it with a strap on the back. 

• Store it in a cool, dry place. 

ENVIRONMENT PROTECTION 

After the product lifespan expired or if the possible repairing is uneconomic, dispose it according to the 
local laws and environmentally friendly in the nearest scrapyard. 

By proper disposal you will protect the environment and natural sources. Moreover, you can help 
protect human health. If you are not sure in correct disposing, ask local authorities to avoid law 
violation or sanctions. 

Don’t put the batteries among house waste but hand them in to the recycling place. 

TERMS AND CONDITIONS OF WARRANTY, WARRANTY CLAIMS 

General Conditions of Warranty and Definition of Terms 

All Warranty Conditions stated here under determine Warranty Coverage and Warranty Claim 
Procedure. Conditions of Warranty and Warranty Claims are governed by Act No. 89/2012 Coll. Civil 
Code, and Act No. 634/1992 Coll., Consumer Protection, as amended, also in cases that are not 
specified by these Warranty rules. 

The seller is SEVEN SPORT s.r.o. with its registered office in Strakonická street 1151/2c, Prague 150 
00, Company Registration Number: 26847264, registered in the Trade Register at Regional Court in 
Prague, Section C, Insert No. 116888. 

According to valid legal regulations it depends whether the Buyer is the End Customer or not. 

“The Buyer who is the End Customer” or simply the “End Customer” is the legal entity that does not 
conclude and execute the Contract in order to run or promote his own trade or business activities. 

“The Buyer who is not the End Customer” is a Businessman that buys Goods or uses services for the 
purpose of using the Goods or services for his own business activities. The Buyer conforms to the 
General Purchase Agreement and business conditions. 

These Conditions of Warranty and Warranty Claims are an integral part of every Purchase Agreement 
made between the Seller and the Buyer. All Warranty Conditions are valid and binding, unless 
otherwise specified in the Purchase Agreement, in the Amendment to this Contract or in another 
written agreement. 

Warranty Conditions 

Warranty Period 

The Seller provides the Buyer a 24 months Warranty for Goods Quality, unless otherwise specified in 
the Certificate of Warranty, Invoice, Bill of Delivery or other documents related to the Goods. The legal 
warranty period provided to the Consumer is not affected. 

By the Warranty for Goods Quality, the Seller guarantees that the delivered Goods shall be, for a 
certain period of time, suitable for regular or contracted use, and that the Goods shall maintain its 
regular or contracted features. 

The Warranty does not cover defects resulting from (if applicable): 

• User’s fault, i.e. product damage caused by unqualified repair work, improper assembly, 
insufficient insertion of seat post into frame, insufficient tightening of pedals and cranks 

• Improper maintenance 

• Mechanical damages 

• Regular use (e.g. wearing out of rubber and plastic parts, moving mechanisms, joints, wear of 
brake pads/blocks, chain, tires, cassette/multi wheel etc.) 
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• Unavoidable event, natural disaster 

• Adjustments made by unqualified person 

• Improper maintenance, improper placement, damages caused by low or high temperature, 
water, inappropriate pressure, shocks, intentional changes in design or construction etc. 

Warranty Claim Procedure 

The Buyer is obliged to check the Goods delivered by the Seller immediately after taking the 
responsibility for the Goods and its damages, i.e. immediately after its delivery. The Buyer must check 
the Goods so that he discovers all the defects that can be discovered by such check.  

When making a Warranty Claim the Buyer is obliged, on request of the Seller, to prove the purchase 
and validity of the claim by the Invoice or Bill of Delivery that includes the product’s serial number, or 
eventually by the documents without the serial number. If the Buyer does not prove the validity of the 
Warranty Claim by these documents, the Seller has the right to reject the Warranty Claim. 

If the Buyer gives notice of a defect that is not covered by the Warranty (e.g. in the case that the 
Warranty Conditions were not fulfilled or in the case of reporting the defect by mistake etc.), the Seller 
is eligible to require a compensation for all the costs arising from the repair. The cost shall be 
calculated according to the valid price list of services and transport costs. 

If the Seller finds out (by testing) that the product is not damaged, the Warranty Claim is not accepted. 
The Seller reserves the right to claim a compensation for costs arising from the false Warranty Claim. 

In case the Buyer makes a claim about the Goods that is legally covered by the Warranty provided by 
the Seller, the Seller shall fix the reported defects by means of repair or by the exchange of the 
damaged part or product for a new one. Based on the agreement of the Buyer, the Seller has the right 
to exchange the defected Goods for a fully compatible Goods of the same or better technical 
characteristics. The Seller is entitled to choose the form of the Warranty Claim Procedures described 
in this paragraph. 

The Seller shall settle the Warranty Claim within 30 days after the delivery of the defective Goods, 
unless a longer period has been agreed upon. The day when the repaired or exchanged Goods is 
handed over to the Buyer is considered to be the day of the Warranty Claim settlement. When the 
Seller is not able to settle the Warranty Claim within the agreed period due to the specific nature of the 
Goods defect, he and the Buyer shall make an agreement about an alternative solution. In case such 
agreement is not made, the Seller is obliged to provide the Buyer with a financial compensation in the 
form of a refund. 

 

CZ 
SEVEN SPORT s.r.o. 

Registered Office: Strakonická 1151/2c, Praha 5, 150 00, ČR 
Headquaters: Dělnická 957, Vítkov, 749 01 
Warranty & Service: Čermenská 486, Vítkov 749 01 

CRN: 26847264 
VAT ID: CZ26847264 

Phone: +420 556 300 970 
E-mail: eshop@insportline.cz 
  reklamace@insportline.cz 
  servis@insportline.cz  

Web: www.inSPORTline.cz 

SK 
inSPORTline s.r.o. 

Headquaters, warranty & service center: Električná 6471, Trenčín 911 01, SK 

CRN: 36311723 
VAT ID: SK2020177082 

Phone: +421(0)326 526 701 
E-mail: objednavky@insportline.sk 
  reklamacie@insportline.sk 
 servis@insportline.sk 

Web: www.inSPORTline.sk 


