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Thank you for purchasing this product. Read the manual carefully to operate the device properly. Observe
all safety precautions. Retain the manual for future references.

NOTE: Our company reserves the right to change product design or parameters without previous
warning. Product colour depends on chair model.



SAFETY AND MAINTENANCE
IMPORTANT SAFETY WARNINGS

. Keep children away from the moveable parts of the product.

o Use a well-grounded power outlet.

3 After you finish using the product or before you start cleaning it, pull the plug out to avoid injury
or damage.

. Only use this product in accordance with the instructions provided in this manual.

. Don’t use accessories not recommended by the manufacturer.

. Do not use the product outdoors.

. Read the instructions in this manual carefully before first use.

. Do not use the product in ways that are not described in the manual.

. It is recommended to use the product only up to 20 minutes at a time.

o Do not use the product if the leather has been damaged.

. Do not use the product if other cover material has been damaged in any way.

. Do not use the product if the ventilation is covered or blocked.

. Do not drop any objects onto the product.

. Don’t fall asleep while using this product.

. Do not use the product after consuming alcohol or drugs.

o Do not use the product immediately after a meal (1 hour).

o Make sure the massage isn’t too strong to avoid an injury.

. Put it on a flat, clean and dry surface. Keep safety clearance round the device (min. 0.6 m).

. Weight limit: 120 kg

PLACEMENT
. Do not use the product in places with high temperatures and humidity, such as bathrooms.
. Do not use the product directly after sharp changes in temperature.
. Do not use the product in a dusty or otherwise unfavourable environment.
. There needs to be enough free space around the product to ensure good ventilation.

PEOPLE NOT SUITABLE TO USE THIS PRODUCT

. People suffering from osteoporosis

. People suffering from heart disease or people with electronic implants, such as peacemakers
. People with fever

o Pregnant women or women on their period

. People who are recovering from an injury

. People with skin problems

. Children under the age of 14 or people with decreased mental capabilities

. People who feel unwell or have been ordered to rest by their physician

. People whose bodies are wet (after a shower, exercising, etc.)



SAFETY
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The surface of the product is heated, therefore people sensitive to heat must be careful when
using the product.

Make sure the voltage used complies with the specifications of the product.
Do not pull the plug with wet hands.

Make sure no liquid gets inside the product, otherwise you may risk an electric shock or
damage.

Do not damage the cables or alter the circuit of the product.

Do not use a wet cloth to clean the electric parts, such as the switch or the plug.

If there is a blackout, keep away from the product in case the power suddenly comes back on.
If the product doesn’t work properly, stop using it and consult your local dealer immediately.

If you start to feel unwell while using the product, stop using it immediately and consult your
physician.

MAINTENANCE

The maintenance of this product should be carried out by a qualified technician. Do not
disassemble or try to maintain the product by yourselves.

Do not forget to cut the power after you are finished using the product.
Do not use the product if the socket is loose.

If you don’t plan to use the product for a longer period of time, curl up the wires and store the
product in a dry and dust-free environment.

Do not store the product in high temperatures or near sources of fire. Avoid long-term
exposure to sunlight.

If the power cord is damaged, it must be replaced by the manufacturer, service technician or
another qualified person in order to avoid hazard.

Clean the product with a dry cloth. Do not use solvents, benzene or alcohol-based products.

The mechanical components of this product are designed to not need any special
maintenance.

Make sure the product won’t come into contact with sharp objects.
Do not roll or pull the product on uneven ground. It should be lifted before moving.

Use the product intermittently. Do not use it continuously for too long.

SOLUTIONS TO ORDINARY MALFUNCTIONS

It is natural for the motor to emit sound while in use.

If the chair doesn’t work, make sure the plug is properly in the socket and that the chair is
switched on.

If the maximum time of continuous use is over, the product will automatically power down. If
the product works continuously for too long, the temperature failsafe will make it shut down
automatically. You can use it again after an hour.



PARTS DESCRIPTION

1 rr 1
19 20 21 22

Head cushion

Upper arm airbag components
Armrest airbag components
Seat cushion

Calf rest

Footrest

Sealing plate

Backrest

LED mood light

10. Pocket for control panel
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11. Armrest

12. Side cover

13.
14,
15.
16.
17.
18.
19.
20.
21.
22.

Back cover
Manual control
Drive box cover
Safety switch
Transport wheel
Power cord
Power socket
Fuse box
Power switch

Socket for manual control

FUNCTIONS

e The product has a set of vertically movable massage heads with 4 massage wheels.

e Types of massage: shiatsu, kneading, flapping, knocking, simultaneous kneading and flapping.
¢ Automatic shoulder detection and location.

e Automatic massage functions (6 total): ache relieving, comfort, ease, intensive massage, upper
body massage, lower body massage.

¢ Massage memory functions M1 and M2.

e Upper body manual massage with 3 settings: fixed point, partial and overall massage (5
adjustable speeds available). In the flapping, shiatsu and knocking modes, the distance between
the two massage heads can be adjusted to three levels — wide, medium and narrow. During fixed
point and partial massage, the massage heads can be moved up and down to find the optimal

position.




e Air pressure massage with 3 settings: full body massage, upper limbs massage (4 airbags for
arms, 8 airbags for forearms), lower limbs massage (16 airbags). Air pressure massage has three
adjustable intensity levels.

e The footrest has massage rollers to massage your feet, two pairs of massage points for rotation
massage at the root of your toes and a massage function for smoothing out the skin in the heel
and arch area.

e Back heating function: carbon fibre with infrared heat source 0 Decorative LED light on the
armrests.

e Calf rests can be extended to fit various body heights.

e The special design of the backrest allows for the chair to slide along the wall and save as much
space as possible.

e The adjustable calf rests, adjustable back rest and automatic backrest reclining function.

e L-shaped design follows the curves of the body for maximum tension release.

CONTROL

CONTROL DEVICE (PICTURE FOR ORIENTATION ONLY)

86..88: 2=

Arm Wsenory.
Feet MER 4\1
— |~

Back W

p1w2 12912412412

Adjust
sho!ﬂdor A




1. POWER ON

Plug in the power cord

Location of the ON/OFF power switch

2. START THE MASSAGE

1) After switching the power on, the chair will recline automatically and start the massage.

2) Wait till the completion of the automatic shoulder and acupressure points detection.

3) The position of the massage heads can be adjusted by the “UP” and “DOWN?” buttons. The
shoulder area has 10 levels of adjustment. The massage will start automatically 10 seconds

after you finish the massage head adjustment.

Button Function Display
=

V A Adjust the massage heads upwards or downwards. ==
=

Too high

Correct position ~=----.__
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4) Select a massage function

You can use the memory function:

Press “Upper body/M1” or “Lower body/M2” for 3 seconds to enter the massage mode saved

last.
Function Button Display
\wq;;-,-w‘ Memory
Memory %
massage
\,o*';,‘m‘ Memory
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Automatic massage modes

Function Button Description Display
Automatic Deep acupressure massage, effectively alleviates pain Auto F1
massage %
= Comfort massage to loosen your muscles Auto F2
Blood circulation stimulation Auto F3

-
= Overall massage (press the button for 2 seconds to regulate| Auto F4

the speed of the massage)

E Upper body massage Auto F5
Lower body massage Auto F6

sy

Upper body massage

Function Button Massage head adjustment Display

Technique Speed and width Ea—

Speed o

—
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Speed and width L
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Speed ..
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Speed and width .

Speed 3 adjustable levels
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speed

Width 3 adjustable levels
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Function Button Description Display
. . . 3
Fixed point massage (acupressure point) . HO
. e
Small area massage (partial) = H1
XS
Overall massage
~1 H2
s
Backrest Upper body massage
adjustment H3
()
Lower body massage r
H4

Massage head up
Massage point adjustment (in the

foxed point and partial modes, you

can adjust the massage position) Massage head

down

Air pressure
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Function Buttons | Description Display
Air Three air pressure modes available
pressure .- A NI
mode Feet LI
Intensity : 3 adjustable levels
ity Arn LI
Feot LILINI
Other manual functions
Function Button Description Display
Massage Sole massage, 3 adjustable speed levels available Q
roller a ,,/F )
WL
L
Heating Backrest heating (infrared heating), the chair will become fully Q
heated 3 minutes after pressing the button i
2F >




Other manual functions

Function Button Description
Press the button to slowly raise the calf rest. The movement will stop once you
release the button.
Calf rest
adjustment '
Press the button to slowly lower the calf rest. The movement will stop once
you release the button.
Press the button to slowly move the backrest up. The movement will stop once
you press the release button.
Backrest
reclining ]
Press the button to slowly move the backrest down. The movement will stop
once you press the release button.
Automatic . -
reclining @ Press the button to turn on the automatic reclining mode.

3. STOP THE MASSAGE / TURN OFF THE CHAIR

1) If you press the power button during a massage, all massage functions will stop immediately.
The backrest and footrest will automatically return to their default position. Meanwhile, you
can set the memory function.

The massage will automatically end once the recommended time elapses. All massage
functions will stop. Meanwhile, you can set the memory function. The backrest and footrest
will not return to the default position.

2) Memory function: After the chair turns off, “Memory” will appear on the manual control,
reminding the user they can store the settings for a future massage. Press either “M1” or “M2”
to save the data.

3) Switch the power off.

The position of the ON/OFF power switch Switch the power off
INSTALLATION
WARNING!
= T Do not place any objects on the power supply box. The reclining

mechanism might stop working.
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1. Armrest disassembly

Note: Only disassemble the armrest if necessary, such as for transport purposes (passing through small-
sized doors).

o After unpacking the chair, fold the calf rest (Fig. 1).

. Remove the back cushion (note: make sure the heat wire has been unplugged before you
remove the cushion). (Fig. 2)

Fig. 1 Fig. 2

o Unzip the back cushion and lay the cloth on the top of the chair (note: make sure the cloth
does not get dirty or damaged). (Fig. 3)

. The calf rest has a slot mechanism for easier assembly/disassembly (Fig. 4).
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e Unscrew 8 screws from the front board (you do not need to unscrew the 4 bottom screws).
(Fig. 5)

e Open the front board, disassemble the joint of the air pipe and unplug the power cord of the
corresponding armrest (Fig. 6).

Fig. 5 Fig. 6

e Unscrew the screws on the front side of the armrest (Fig. 7, 8).
Note: The screws are on the inside. Be careful not to lose the plastic blocks.

Fig. 7

e Unscrew the screws on the back side of the armrest (Fig. 9).

e Gently lift the front end of the armrest up and pull out the buckle (Fig. 10).

Fig. 9 Fig. 10
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Gently pull the back end of the armrest forward to pull out the cover. Then lift the back end of the
armrest up to pull out the buckle (Fig. 11).
Disassemble the joint of the air pipe in the upper armrest (Fig. 12), then remove the armrest

completely.
Pull forward gently
— 7~
N 7 J
Fig. 11 Fig. 12

2. Armrest installation method
Connect the air pipe on the back end of the armrest to the air pipe in the upper arm (Fig. 1).

Slide the air pipe and the power cord into the steel frame (make sure the pipe isn’t blocked).
(Fig. 2)

Fig. 2

Fig. 1

e Hook the back end of the armrest to the steel frame (the upper position). (Fig. 3).

¢ Insert the back end of the armrest into the upper arm cover (Fig. 4).

Fig. 4
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e Hook the front end of the armrest to the steel frame and lock the buckle (Fig. 5).
e Gently push the armrest down and make sure the hook is locked well (Fig. 6).
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Fig. 5 Fig. 6

Place the plastic block between the armrest and the calf rest pothook and tighten the screws (Fig.

7).
Tighten the screws on the back end of the armrest (Fig. 8).

Fig. 8

Connect the air pipe with the power cables (note: the size of the cables is marked). (Fig. 9)
Pull the calf rest airpipe and power cable through the hole in the front board and then tighten the

[ ]
screws on the board (Fig. 10).

Fig. 9

Close the zipper of the backrest cushion (Fig. 11).
Plug the heat cable into the back rest and carefully put the back cushion back on the backrest

(Fig. 12).
14



Fig. 11 Fig. 12

e Push the calf rest cover into its slot (note: make sure the cover is firmly attached). (Fig. 13)

(- Push // h

/-

e First install the rotating shaft onto the axis. The shaft should be aligned with the pins in the
assembly. Once the calf rest is connected with the axis, insert the pins (Fig. 1, 2).

Fig. 13

3. Calf rest installation

, ‘ e —A

LS W S | S [ O

Fig. 1 Fig. 2

e Plug the pins into the assembly as shown in the pictures below (Fig. 3, 4).
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NOTE:

e If the chair is adjusted to the horizontal position, do not put your full weight into pushing the calf
rest for safety reasons (Fig. 1).

e Make sure the massage heads are not in the seat cushion, otherwise you will be uncomfortable
while seated (Fig. 2).

4, Dismounting the pillow pad and backrest padding

The pillows can reduce the intensity of the kneading massage in the shoulder and neck area. Use the
padding according to your needs (the head cushion is recommended). The backrest cushion is
connected to the backrest with a zipper (1) and the head cushion and the backrest pad are connected
by Velcro fastener.

Velcro fastener

16



5. Floor protection
Place a carpet or other protection pad under the chair, especially if you have wooden floors.

Caution: Do not use the wheels to move the chair on wooden floors, uneven ground or in narrow spaces.
The chair should be lifted at least by two people. When lifting the chair, grab the frame and backrest
(do not try to lift the chair by the armrests).

6. Moving the chair

Make sure the cables are not in your way. Tilt the backrest backwards so that the chair rests on the
transport wheels. Then carefully push the chair forward.

Note: Do not forget to first turn off the power switch and unplug the power and control panel cable.

PRODUCT SPECIFICATIONS
Model: A38

Name: Massage Chair
Voltage:

o 110-120V-60Hz

o 220-240V-50Hz/60Hz
Power input: 150 W
Maximum time: 20 min
Safety class: Class |

Material: PVC, PA, steel, electric and electronic parts
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ENVIRONMENT PROTECTION

After the product lifespan expired or if the possible repairing is uneconomic, dispose it according to the
local laws and environmentally friendly in the nearest scrapyard.

By proper disposal you will protect the environment and natural sources. Moreover, you can help protect
human health. If you are not sure in correct disposing, ask local authorities to avoid law violation or
sanctions.

Don’t put the batteries among house waste but hand them in to the recycling place.
TERMS AND CONDITIONS OF WARRANTY, WARRANTY CLAIMS

General Conditions of Warranty and Definition of Terms

All Warranty Conditions stated here under determine Warranty Coverage and Warranty Claim
Procedure. Conditions of Warranty and Warranty Claims are governed by Act No. 89/2012 Coll. Civil
Code, and Act No. 634/1992 Coll.,, Consumer Protection, as amended, also in cases that are not
specified by these Warranty rules.

The seller is SEVEN SPORT s.r.0. with its registered office in Strakonicka street 1151/2c, Prague 150
00, Company Registration Number: 26847264, registered in the Trade Register at Regional Court in
Prague, Section C, Insert No. 116888.

According to valid legal regulations it depends whether the Buyer is the End Customer or not.

“The Buyer who is the End Customer” or simply the “End Customer” is the legal entity that does not
conclude and execute the Contract in order to run or promote his own trade or business activities.

“The Buyer who is not the End Customer” is a Businessman that buys Goods or uses services for the
purpose of using the Goods or services for his own business activities. The Buyer conforms to the
General Purchase Agreement and business conditions.

These Conditions of Warranty and Warranty Claims are an integral part of every Purchase Agreement
made between the Seller and the Buyer. All Warranty Conditions are valid and binding, unless otherwise
specified in the Purchase Agreement, in the Amendment to this Contract or in another written
agreement.

Warranty Conditions
Warranty Period

The Seller provides the Buyer a 24 months Warranty for Goods Quality, unless otherwise specified in
the Certificate of Warranty, Invoice, Bill of Delivery or other documents related to the Goods. The legal
warranty period provided to the Consumer is not affected.

By the Warranty for Goods Quality, the Seller guarantees that the delivered Goods shall be, for a certain
period of time, suitable for regular or contracted use, and that the Goods shall maintain its regular or
contracted features.

The Warranty does not cover defects resulting from (if applicable):

e User's fault, i.e. product damage caused by unqualified repair work, improper assembly,
insufficient insertion of seat post into frame, insufficient tightening of pedals and cranks

e Improper maintenance
e Mechanical damages

¢ Regular use (e.g. wearing out of rubber and plastic parts, moving mechanisms, joints, wear of
brake pads/blocks, chain, tires, cassette/multi wheel etc.)

e Unavoidable event, natural disaster
e Adjustments made by unqualified person

e Improper maintenance, improper placement, damages caused by low or high temperature,
water, inappropriate pressure, shocks, intentional changes in design or construction etc.

18



Warranty Claim Procedure

The Buyer is obliged to check the Goods delivered by the Seller immediately after taking the
responsibility for the Goods and its damages, i.e. immediately after its delivery. The Buyer must check
the Goods so that he discovers all the defects that can be discovered by such check.

When making a Warranty Claim the Buyer is obliged, on request of the Seller, to prove the purchase
and validity of the claim by the Invoice or Bill of Delivery that includes the product’s serial number, or
eventually by the documents without the serial number. If the Buyer does not prove the validity of the
Warranty Claim by these documents, the Seller has the right to reject the Warranty Claim.

If the Buyer gives notice of a defect that is not covered by the Warranty (e.g. in the case that the Warranty
Conditions were not fulfilled or in the case of reporting the defect by mistake etc.), the Seller is eligible
to require a compensation for all the costs arising from the repair. The cost shall be calculated according
to the valid price list of services and transport costs.

If the Seller finds out (by testing) that the product is not damaged, the Warranty Claim is not accepted.
The Seller reserves the right to claim a compensation for costs arising from the false Warranty Claim.

In case the Buyer makes a claim about the Goods that is legally covered by the Warranty provided by
the Seller, the Seller shall fix the reported defects by means of repair or by the exchange of the damaged
part or product for a new one. Based on the agreement of the Buyer, the Seller has the right to exchange
the defected Goods for a fully compatible Goods of the same or better technical characteristics. The
Seller is entitled to choose the form of the Warranty Claim Procedures described in this paragraph.

The Seller shall settle the Warranty Claim within 30 days after the delivery of the defective Goods, unless
a longer period has been agreed upon. The day when the repaired or exchanged Goods is handed over
to the Buyer is considered to be the day of the Warranty Claim settlement. When the Seller is not able
to settle the Warranty Claim within the agreed period due to the specific nature of the Goods defect, he
and the Buyer shall make an agreement about an alternative solution. In case such agreement is not
made, the Seller is obliged to provide the Buyer with a financial compensation in the form of a refund.

Ccz
SEVEN SPORT s.r.o.

Registered Office:  Strakonicka 1151/2¢, Praha 5, 150 00, CR

Headquaters: Délnicka 957, Vitkov, 749 01
Warranty & Service: Cermenska 486, Vitkov 749 01
CRN: 26847264

VAT ID: CZ26847264

Phone: +420 556 300 970

E-mail: eshop@insportline.cz

reklamace@insportline.cz
servis@insportline.cz

Web: www.inSPORTIine.cz

SK
inSPORTIline s.r.o.

Headquaters, warranty & service center: Elektricna 6471, Trencin 911 01, SK

CRN: 36311723

VAT ID: SK2020177082

Phone: +421(0)326 526 701
E-mail: objednavky@insportline.sk

reklamacie @insportline.sk
servis@insportline.sk

Web: www.inSPORTIine.sk
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