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Thank you for purchasing this product. Read the entire manual to operate the device correctly. 
Observe all safety precautions. Retain the manual for future reference. 

NOTE: Our company reserves the right to change design and specifications without previous warning. 
Product colour depends on the model. 
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SAFETY AND MAINTENANCE 

IMPORTANT SAFETY PRECAUTIONS 

• Keep children away from moving parts. 

• Use adequate and properly grounded power source. 

• For higher safety, plug the cord out from electric outlet after each use, before cleaning or 
maintenance. 

• Use it only according to the manual. 

• Use only original accessories. 

• Use it only indoors. 

• Read the manual prior to first use. 

• Improper use is strictly forbidden. 

• Recommended massage length: 20 mins. 

• Never use it, if the leather is damaged or worn. 

• Never use it, if covers or another components are damaged or worn. 

• Keep the ventilation holes free of dirt. Never use it, if it the ventilation is blocked. 

• Never put any item on the chair. 

• Don’t sleep in the chair. 

• Don’t use it under influence of alcohol or drugs. 

• Use it one hour after having a meal. 

• Don’t exceed massage intensity to avoid injury. 

• Place it on a flat, clean and dry surface. Keep a safety clearance of at least 0.6 m round this 
device. 

• Maximum load: 150 kg 

ENVIRONMENT OF USE 

• Avoid extreme temperatures and humidity (don’t use it in a bathroom etc.). 

• Don’t use it if environment temperature has abruptly changed. 

• Don’t use it in dusty or dirty place. 

• Assure sufficient ventilation and free space round the chair. 

THE CHAIR IS NOT SUITABLE FOR 

• People with osteoporosis 

• People with heart complications or for people with electronic implants, such as pacemaker etc. 

• People with fiver or increased body temperature 

• Pregnant women or for women in period 

• People with post-traumatic symptoms. 

• People with dermal problems 

• Users younger than 14 years of age and for people with mental impairment 

• People told by a physician to have rest or people who don’t feel well 

• People with wet or moist skin (after bath, exercise etc.) 
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• The chair surface is heated. People with higher skin sensitivity must pay especially attention. 

SAFETY 

• Check proper voltage before start using. 

• Never manipulate the cord or cables with wet hands. 

• Protect the chair from water to avoid electric shock or product damage. 

• Protect wires and don’t modify electric circuit. 

• Never use damp cloth to clean electric parts (switch, socket etc.) 

• If the power is interrupted, pay attention to avoid an electric shock, when it starts again. 

• If the chair doesn’t work properly, stop using and contact service. 

• If you don’t feel well, stop using and consult a physician. 

MAINTENANCE 

• Maintenance must be done only by an expert or professional service. Don’t disassemble it and 
don’t modify it. 

• Plug it out from the outlet after each use. 

• Don’t use it, if the cord, outlet or socket is damaged. 

• Before long-time storing roll the cord and store the chair in a dry and clean place. 

• Avoid extreme temperatures, fire and heat sources. Protect it from direct sunrays. 

• Clean it only with a dry cloth. Never use solvents, petrol or alcohol. 

• Due special design, the mechanical parts don’t need any extra maintenance. 

• Protect it from sharp items. 

• Don’t move it on uneven surface. Before transport, lift it and transport it. 

• Don’t use it too long continuously. Make pauses. 

TROUBLESHOOTING 

• It is normal, you can hear the motor noise during usage. 

• If the chair doesn’t work, check power cord connection and the net switch. 

• The massage will be automatically stopped after reaching pre-set time. The device switches 
off automatically, if it is used for a long time continuously and gets overheated. In this case, let 
it get cool for at least 30 mins. before starting it again. 
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PARTS DESCRIPTION 

 

 

1. Padded headrest 

2. Loudspeaker 

3. Control panel 

4. Forearm airbags 

5. Seat cushion 

6. Phone pocket 

7. Calf rests 

8. Footrest 

9. Armrest 

10. Backrest pads 

11. Forearm rest 

12. Decorative LED lights 

13. Rear cover 

14. Controller 

15. Base frame 

16. Power cord 

17. Power cord socket 

18. Main switch 

19. Fuse box 

 

FUNCTION 

• This device features 3D massage mechanism with vertical movement and four massage 
wheels. 

• The shoulder area is equipped with function of automatic detection of massage points for 
precise adjustment of moving hands. To assure the best comfort, this system offers automatic 
adjustment of distance between massage hands while following the body shape according to 
detected massage points. 

• Massage functions: comfort massage, relax massage, pain relieve, complete air massage, 
middle-body massage. 

• Memory for 3 massage modes. 

• Manual adjustment of the upper-body massage, adjustable in 3 levels – overall, partial and 
point, 6 types of massage: grasping, kneading, tapping, shiatsu, kneading and tapping, 3D 
massage. Massage intensity adjustable in 5 speed levels. Massage-hand distance adjustable 
in 5 levels. 

• Function for massage of upper body (26 airbags), arm massage (4 airbags) – intensity 
adjustable in 3 levels. 
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• Lower-body massage: 4 airbags on back area, 5 airbags on buttock, 40 airbags in leg area. 
Intensity adjustable in 3 levels. 

• MP3 playing function from a cell phone. Loudspeaker in-built. 

• Heating of the back area – carbon fibre (infrared radiation) 

• Heating of the knee area – carbon fibre (infrared radiation) 

• Extendable footrest according to user height. 

• Auto-sitting function – after turning off, the massage hands return automatically into initial 
position. 

• VFD display 

• Decorative LED indicator on the forearm rest 

CONTROL 

 

NOTE: Picture for illustration purposes only. 
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1. SWITCHING ON 

 

Power cord plugging-in 

 

Main switch location (ON/OFF) 

2. MASSAGE START 

• Push the red button to activate massage mode. The chair reclines automatically into massage 
position. 

• Follows automatic detection of shoulder position and massage points. 

• After the detection you can hear a signal sound. Now, you can adjust vertical hand position on 
your shoulders. The massage starts automatically within 10 seconds after hand adjustment. 

Move massage balls up 

 

 

Move massage balls down 

 

 

 

• Select massage method. 

• To select a pre-set mode, use keys A, B or C. 

 

Memory keys 

• Setting massage length 

 

Recommended massage length: 20 mins. The max. massage length: 40 mins. Set 
unit: 5 mins. When exceeding the max. length of 40 mins., the unit will be added 
from begin. 
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• Automatic massage 

 

Relax for musculoskeletal system F1 Auto 

 

Improving blood circulation F2 Auto 

 

Relieve from ache: deep massage reducing pains F3 Auto 

 

Overall air pressure massage. Waist buttock, 
hands and legs massaged simultaneously. 

F4 Auto 

 

Stretching the body core. First the airbags in calf 
rests are activated and the backrest goes 
downward. The, the calf rests will move up and 
down while stretching body core. Also, the 
massage mechanism and airbags on the seat are 
activated. 

F5 Auto 

• Manual function 

Button Description Display 

 

Grasping on shoulders: 1 method, adjustable speed and 
intensity 

 

 

Kneading and tapping: 1 method, adjustable speed and 
intensity 

 

 

Kneading: 1 method, adjustable speed and intensity 

 

 

Tapping: 2 methods, adjustable speed, width and 
intensity 

 

 

Shiatsu: 2 methods, adjustable speed, width and 
intensity 

 

 

3D: 4 methods: adjustable speed and intensity 
 

 

Speed adjustment in 5 levels 
 

 

Massage hand width: adjustable in 5 levels (in tapping 

 and kneading  ) 
 

• Air pressure massage 

Button Description Display 

 

For air pressure massage of arms 
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Intensity adjustment in 3 levels. 
 

 

 

Air pressure massage of lower body (lower body parts, back, 
waist and calves). 

 

 

Intensity adjustment in 3 levels. 

 

 

 

Calf stretching: active in air pressure massage for lower body and calves. 

• Other manual functions 

Button Description Display 

 

Decreasing massage intensity for upper body 

 

 

Increasing massage intensity for upper body 

 

 

 

Sole roller: adjustable in 3 levels 

 

 

Heating on back and knees. Fully activated 3 mins after turning 
on. 

 

3. Angle of back and calf rest 

Button Description Display 

 

Auto lay-down mode 
 

 

 

Moving calf rest up – it raises while button pushed 

 

Moving calf rest down – it goes down while button pushed 

 

 

Backrest lifting button – press this button to lift it slowly 

 

Backrest decline button – press this button to recline it slowly 
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Simultaneous backrest lifting and calf rest declining. Hold the button to change position. 

 

Simultaneous backrest declining and calf rest lifting. Hold the button to change position. 

4. Other functions 

• Music playing from mobile. It features cell phone pocket and system for music playing. 

• 3D speakers on upper rests allow the best music enjoyment 

• Decorative side LED indicator, automatic switching among red, green, blue, blue-green, 
purple, yellow and white colour. 

 

 

 

Cell phone pocket (audio 
screen) 

3D speakers Decorative LED indicator 

5. Shut off power / massage finish 

• Push the red button to stop massage, all functions and for automatic return of the back and 
foot rest to original position. Also, the massage stops after reaching pre-set time (in this case 
rests don’t come back automatically to original position). 

• After massage finish the message “Memory Set On” appears on display. The user will be 
advised to possible storing of massage mode in the system memory via one of keys. A, B or 
C. Push the red button again to turn off the device. Massage hands returns to original position. 
The chair shuts down automatically with massage hands restoration if there is no activity 
within 10 seconds. 

 

• Unplug from socket 

 

 

Switch ON/OFF Unplug power cord from socket 
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INSTALLATION 

1. Installation of forearm rests 

• Push the wires and air tube through hole to the forearm rest in the frame of the chair (Pic. 1). 

• Ensure that the connectors are oriented properly (Pic. 2). 

 

Pic. 1 

 

Pic. 2 

• After connecting the wires (Pic. 3) carefully insert the cables and tube to the frame of massage 
chair (Pic. 4). Be careful not to crack the air tube. 

 

Pic. 3 

 

Pic. 4 

• The pins on the forearm rest must rest on the holes in the fixing plate - the steel plate is 
adapted to the design of the support (Pic. 5). 

• Firmly grip the forearm and attach it to the frame (be careful not to crack the wiring and the 
tube). Make sure that the forearm rest covers the entire frame and docks at all contact points 
(Pic. 6). 

 

Pic. 5 
 

Pic. 6 

Note: Ensure that the wires and tube are properly 
connected and secured 
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• After attaching the forearm support to the steel frame, try pressing the support to make sure it 
is properly secured (Pic. 7). 

• Locate the mounting hole on the front of the metal frame and fasten the fastener using the 
wrench (Pic. 8). 

• Locate the mounting hole on the back of the metal frame and fasten the fastener with the 
wrench (Pic. 9).  

Fix the second forearm rest in the same way. 

 

Pic. 7 

NOTE: Push up on the rest 

 

Pic. 8 

NOTE: Front mounting hole 

 

Pic. 9 

Rear mounting hole 

2. Installation of arm rests 

• Push the air tube and cable through the hole in the armrest and place the armrest so that the 
pin of the mounts fit into the hole in the frame (Pic. 1). 

• Push the support against the frame and secure it with two cross screws (Pic. 2). 
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Pic. 1 

 

Pic. 2 

• Connect the cable and the air tube and make sure there is no leakage at the joint (Pic. 3).  

• Be careful not to pinch the cable and the tube – place the cable and the tube as shown on 
picture 4.  

 

Pic. 3 

 

Pic. 4 

• Insert the reinforcement into the backrest pocket and push it carefully inward (Pic. 5). 

• Fix the reinforcement with cross-head screw (Pic. 6). 

 

Pic. 5 

 

Pic. 6 
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3. Assembly of the control panel 

1. Control panel holder 

2. Fastening screw 

3. Holder 

4. Fixating sleeve 

 

• Unscrew the fastening screw (Pic. 1). 

• Put on control panel holder (Pic. 2). 

 

Pic. 1 

 

Pic. 2 

• Screw the fastening screw – pay attention to proper orientation (Pic. 3). 

• Prepare fixating sleeve (Pic. 4). 

 

Pic. 3 

 

Pic. 4 

• Place the mounting sleeve to the hole on right side support – make sure that the grooves are 
in line (Pic. 5). 

• Screw the screws of fixating sleeve (Pic. 6). 
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Pic. 5 

 

Pic. 6 

NOTE: the groove in the foot must face down. 

• Prepare for assembly of holder (Pic. 7). 

• Place the holder on the mounting sleeve – make sure that the grooves are in line (Pic. 8). 

 

Pic. 7 

 

Pic. 8 

NOTE: the groove in the foot must face down. 

• Prepare the two side bolts of the bracket (Pic. 9). 

• Fasten the screws to finish the assembly (Pic. 10). 

 

Pic. 9 

 

Pic. 10 
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4. Adjustment and use of control panel 

After securing the control panel to the chair (Pic. 1) holder can be freely rotated and moved to the 
sides (Pic. 2 and 3). 

 

Pic. 1 

 

Pic. 2 

 

Pic. 3 

5. Cushion and back padding 

This padding reduces the vibration in the area of neck and shoulders. It is up to you if you want to use 
them (we recommend at least padding for head area). Padding for back support is attached with 
zipper (1), pillow for head support is attached by Velcro (2).  

 

6. Protection of the floor 

After a long time stand of the massage chair can damage the wooden floor. It is recommended to use 
carpet or protection pad.  

WARNING: No not move the chair on transport wheel on wooden floor, uneven ground or when you 
do not have enough space. Chair should be lifted with at least 2 persons. 
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7. Moving 

Before tilting the chair on the wheels, make sure you do not interfere with any cables while moving. 
Fold the chair on the wheels and move it to the desired position  

 

PRODUCT SPECIFICATION 

Model: A50 

Name: Massage chair 

Power voltage:  

o 110-120V-60Hz 

o 220-240V-50Hz/60Hz 

Nominal power: 200W 

Maximum operation time: 20 min 

Safety class: Class I 

Material: PVC, PA, steel, electric and electronic 

TERMS AND CONDITIONS OF WARRANTY, WARRANTY CLAIMS 

General Conditions of Warranty and Definition of Terms 

All Warranty Conditions stated hereunder determine Warranty Coverage and Warranty Claim 
Procedure. Conditions of Warranty and Warranty Claims are governed by Act No. 40/1964 Coll. Civil 
Code, Act No. 513/1991 Coll., Commercial Code, and Act No. 634/1992 Coll., Consumer Protection 
Act, as amended, also in cases that are not specified by these Warranty rules. 

The seller is SEVEN SPORT s.r.o. with its registered office in Borivojova Street 35/878, Prague 
13000, Company Registration Number: 26847264, registered in the Trade Register at Regional Court 
in Prague, Section C, Insert No. 116888. 
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According to valid legal regulations it depends whether the Buyer is the End Customer or not. 

“The Buyer who is the End Customer” or simply the “End Customer” is the legal entity that does not 
conclude and execute the Contract in order to run or promote his own trade or business activities. 

“The Buyer who is not the End Customer” is a Businessman that buys Goods or uses services for the 
purpose of using the Goods or services for his own business activities. The Buyer conforms to the 
General Purchase Agreement and business conditions to the extent specified in the Commercial 
Code. 

These Conditions of Warranty and Warranty Claims are an integral part of every Purchase Agreement 
made between the Seller and the Buyer. All Warranty Conditions are valid and binding, unless 
otherwise specified in the Purchase Agreement, in the Amendment to this Contract or in another 
written agreement. 

Warranty Conditions 

Warranty Period 

The Seller provides the Buyer a 24 months Warranty for Goods Quality, unless otherwise specified in 
the Certificate of Warranty, Invoice, Bill of Delivery or other documents related to the Goods. The legal 
warranty period provided to the Consumer is not affected. 

By the Warranty for Goods Quality, the Seller guarantees that the delivered Goods shall be, for a 
certain period of time, suitable for regular or contracted use, and that the Goods shall maintain its 
regular or contracted features. 

The Warranty does not cover defects resulting from (if applicable): 

• User’s fault, i.e. product damage caused by unqualified repair work, improper assembly, 
insufficient insertion of seat post into frame, insufficient tightening of pedals and cranks 

• Improper maintenance 

• Mechanical damages 

• Regular use (e.g. wearing out of rubber and plastic parts, moving mechanisms, joints etc.) 

• Unavoidable event, natural disaster 

• Adjustments made by unqualified person 

• Improper maintenance, improper placement, damages caused by low or high temperature, 
water, inappropriate pressure, shocks, intentional changes in design or construction etc. 

Warranty Claim Procedure 

The Buyer is obliged to check the Goods delivered by the Seller immediately after taking the 
responsibility for the Goods and its damages, i.e. immediately after its delivery. The Buyer must check 
the Goods so that he discovers all the defects that can be discovered by such check.  

When making a Warranty Claim the Buyer is obliged, on request of the Seller, to prove the purchase 
and validity of the claim by the Invoice or Bill of Delivery that includes the product’s serial number, or 
eventually by the documents without the serial number. If the Buyer does not prove the validity of the 
Warranty Claim by these documents, the Seller has the right to reject the Warranty Claim. 

If the Buyer gives notice of a defect that is not covered by the Warranty (e.g. in the case that the 
Warranty Conditions were not fulfilled or in the case of reporting the defect by mistake etc.), the Seller 
is eligible to require a compensation for all the costs arising from the repair. The cost shall be 
calculated according to the valid price list of services and transport costs. 

If the Seller finds out (by testing) that the product is not damaged, the Warranty Claim is not accepted. 
The Seller reserves the right to claim a compensation for costs arising from the false Warranty Claim. 

In case the Buyer makes a claim about the Goods that is legally covered by the Warranty provided by 
the Seller, the Seller shall fix the reported defects by means of repair or by the exchange of the 
damaged part or product for a new one. Based on the agreement of the Buyer, the Seller has the right 
to exchange the defected Goods for a fully compatible Goods of the same or better technical 
characteristics. The Seller is entitled to choose the form of the Warranty Claim Procedures described 
in this paragraph. 
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The Seller shall settle the Warranty Claim within 30 days after the delivery of the defective Goods, 
unless a longer period has been agreed upon. The day when the repaired or exchanged Goods is 
handed over to the Buyer is considered to be the day of the Warranty Claim settlement. When the 
Seller is not able to settle the Warranty Claim within the agreed period due to the specific nature of the 
Goods defect, he and the Buyer shall make an agreement about an alternative solution. In case such 
agreement is not made, the Seller is obliged to provide the Buyer with a financial compensation in the 
form of a refund. 

 

SEVEN SPORT s.r.o. 

Registered Office:    Borivojova 35/878, 130 00 Praha 3, Czech Republic  

Headquarters:     Delnicka 957, 749 01 Vitkov, Czech Republic   

Warranty & Service Centre:   Cermenska 486, 749 01 Vitkov, Czech Republic 

CRN:      26847264 

VAT ID:     CZ26847264 

Phone:      +420 556 300 970 

E-mail:      eshop@insportline.cz 

     reklamace@insportline.cz 

     servis@insportline.cz 

Web:      www.insportline.cz 

 

SK 

INSPORTLINE s.r.o. 

Headquarters, Warranty & Service centre:  Elektricna 6471, 911 01 Trencin, Slovakia  

CRN: 36311723 

VAT ID: SK2020177082 

Phone:     +421(0)326 526 701 

E-mail:     objednavky@insportline.sk 

     reklamacie@insportline.sk 

     servis@insportline.sk 

Web:     www.insportline.sk  

Date of Sale:      Stamp and Signature of Seller:   

 

 


